My6amnyHbIN AOrosBop

(OdpepTa)

OKa3aHus ycnyr cBA3n Ans CIDVIBVIL-IECKVIX nny

3aKkpbIToe akuMoHepHoe o0bwecTBo «BucT oH-nanH» (Jlnuensns N°178366 oT 27 okTsa6psa 2015
r), nanee - <«Onepatop», B nuue [eHepanbHoro aumpektopa KoBaneBa KOHCTaHTWMHa
MBaHOBMYa, AENCTBYIOLWEro Ha OCHOBaHMK YcTaBa, nybnukyeTt B agpec dusnyeckmx nuvy (3a
NCKJIIOYEHMEM WUHAMBUAYANbHbIX NpeanpuHUMaTtenein, agBoKaToB, HOTAPMYCOB) HACTOSILLYHO
odepTy - nMpensioKeHne 3akayuTb [AOroBOp Ha NpeaoCTaBfieHMM YCIyr CBsi3M B
Bonrorpaackon o6nactu Ha HUXXeNpuUBEAEHHbIX YCN0oBMAX (Aanee no TekcTty — [Jorosop).

1.06wme nonoxeHus. TepMnMHoOIOrns

1.1. Mo TekcTy Hacrtosawero [loroBopa creaywowme TepMUHbI OyayT MMeTb crepyrouee
3Ha4yeHune:

1.1.1. «ABTOMaTM3MpOBaHHasA cucrtema ABOHEHTCKOro camoobcny>xnsaHus» —
nHdopMaLUnOHHas cuctema, nossonswowas AGOHEHTY ynpaBnasTb CBOMM JIMUEBbIM CYETOM U
nepeyHeM npenocTaBnseMbix Ycnyr cBa3n. AGOHeEHT nonyyvaeTt AOCTyn K ABTOMATU3UPOBAHHOM
cucrteme ABOHEHTCKOro camMoobcCnyXuBaHusa 4depe3 pasgen <«JIMdHblh  kKabuHeT» Ha
OdumumanbHOM canTe.

1.1.2. «30Ha nokpbITUs» — TeppuTopusa, obcnyxmBaemas ceTblo cBA3M OnepaTtopa, B
npeaenax KOTOPOW CyllecTByeT noaTBepxaeHHas OnepaTopoM TexXHuU4Yeckas BO3MOXHOCTb
npeaocTaBfeHns YCAyr CBA3u.

1.1.3. «30Ha TecTtoBOM 3KCrnayaTaunm» — TeppuTopus, B nNpeaenax kotopon OnepaTtopoM He
NpeaoCcTaBnsaATCAa  YCNyrm CBSA3W, HO CyLecTBYeT He noaTBepxaeHHas OnepaTopoM
BO3MOXHOCTb MOMYyYUTb [OCTYyNMn K ceTu cBa3m Onepatopa Mo MpuUYMHE MpPOBOAUMbBIX
OnepaTopoM MCMbITaHUIA COOPYXXEHUI CBSA3U.

1.1.4. «AbBoHeHT» — ddun3Myeckoe nNMUO, SBASAIOLWEecs MNonb3oBaTeneM Ycnyr CBsA3M Ha
OCHOBaHuK HacTosawero MNMybnuyHoro [loroBopa Ha OKasaHue ycayr CBSA3MW.
1.1.5. <«A60OHeHTCKOe YCTpOMCTBO» — nNpeaBapuTesibHO HacTpoeHHoe OnepaTopoM

obopynosaHue ctaHgapTta IEEE 802.11, nocpeactBoM Kotoporo A6OHeHT nmoslyyaeT AOoCTyn K
cetn casn OnepaTtopa.

1.1.6. «Cnyxb6a nopaepxku» — cnyxba OnepaTopa, npenocTaBnstowas BO3MOXHOCTb
KOMMYHMKauum ¢ ABOHeHTaMuM MO pasnumyHbiM KaHanam (TenedoH, e-mail, WEB v ap.),
paccMoTpeHunss obpawleHnin AGOHEHTOB, BbINOJIHEHUS AEWCTBUI MO YrpaBAeHU Ycayramu
CcBsA3K, ctatycamu, 6banaHcamu, namMeHeHme peksmsntos (PUO, nacnopT v Ap.) MOCPEACTBOM
aBTOMaTM3UPOBAHHOW CUCTEMbI PACYETOB W APYrMX aBTOMaTU3WPOBAHHbLIX CUCTEM, OKasaHwus
MHPOPMALIMOHHO-KOHCYIbTAaLMOHHbIX  ycnyr  AboHeHTaM, npoBeAeHUss  OMpocoB U
OCyLLeCTB/EHNE APYION AesATEeNbHOCTN, CBA3aHHOM € o6cnyxmnsaHmem AGOHEHTOB.

1.1.7. «JlnueBon cyeT ABOHEHTa» — aHaNUTMYECKMN CcYeT B aBTOMATU3UPOBAHHOM CUCTEME
pacyeToB OnepaTtopa, no3soaslowmnii OnepaTopy yuuTbiBaTb MHGOPMaUMIO O CMUCAHUNAX U
nnatexax 3a Ycayru cBa3u, O ©6anaHce cyeta AGOHeHTa, KOTOPOMY COOTBETCTBYET
COBOKYMHOCTb  AaHHbIX, Heobxoammas Ans wuaeHTudukaumm AboHeHTa B uensx
npegocraBfeHns focTymna K Ycnyram ceBsa3um (Bkatodasi: MAC-agpec, JloruH, Maponb) n nHas
KOHTaKTHass WH@opMauusa A6GoHeHTa. JlMueBo cuyeT AOGOHEHTa HOCUT TEXHOJIOMMYECKUI
XapakTep, He MMeeT CcTaTyca pacyeTHoro nam 6aHKOBCKOro cyeTta.

1.1.8. «JlornH» — y4yeTHas 3anucb Jinuesoro cyeta AGOHeHTa, CoCTosALWas U3 CaMOCTOSATENbHO
Bbl6paHHbIX AGOHEHTOM 6-32 CWMMBOJMIOB, CiyXawas Ana uaeHtudukauumm AboHeHTa npwu
[ocCTyne K YciyraMm CBs3m 1 hopMMPOBaAHUS CIMCaHUN Npyn NoTpebrieHnn Ycnyr CBA3M.

1.1.9. «OduumanbHbIn cant» — https://vistonline.ru/ .
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1.1.10. «[aponb» — CceKpeTHbIi ko4 M3 6-24 CUMBOJIOB, MpeaHa3HaYeHHbIn Aans
naeHtTudmkaumm AboHeHTa nNpu AOCTyne K Ycayram CBSA3M, a Takxe Ans Aoctyna K JIM4HoMy
KabuHeTy ABoHeHTa.

1.1.11. «lMnaTtexHble TepMUHanNbl» — creunaansnmpoBaHHble aBTOMaTUYEeCKMe TepMUHanbl 415
npuema nnaTtexen B nonb3ly OnepaTtopa.
1.1.12. «[paBuMna nNoaKAYEHUSA» — [AOKYMEHT, OMMUCbIBAKOLWMA npoueaypy noaKI4YeHns,

pernctpaumn AB6OHeHTa M akTuBaumm ABOHEHTCKOro yCTpoihcTBa. [lpaBuna NoAKAKYEHUS
ny6amnkyoTCcs Ha odunuManbHOM canTe.

1.1.13. «Cetb cBaA3n OnepaTopa» — COBOKYMHOCTb TEXHONOrn4yeckoro obopyaoBaHus
OnepaTopa, obecneumBatowas npegocrtaBneHme Ycnyr ceBs3u.
1.1.14. «[lpencKkypaHT» — COBOKYMHOCTb LEHOBbIX YC/0BMIM, Ha KoTopbix OnepaTtop

npon3BoanT MNOAK/IKOYEHME, a TaKXe npeanaraeT A60HeHTy nonb3oBaTbCa oaHOW nubo
HECKOJIbKUMK YCnyramu CB43u.

1.1.15. «Ycnyru cBa3mn» — TeneMaTMdeckme yCayru CBs3m, B TOM YnCie yCnyru AoCcTyna K CeTu
NHTepHeT, npeaoctaBnsieMble OnepaTopoM, a TakXe AOCTyn K MHDOPMALMOHHBLIM pecypcaM m
Tenematnyeckmm cnyxbam OnepaTtopa, oOka3biBaeMble OnepaTtopoM A60HeHTYy. T[lo/HbIN
nepedeHb npegocrtasnsieMbix OnepatopoM ycnyr onybnmkoBaH Ha OdurumanbHOM canTe.

1.1.16. «ABOHeHTCKas nnHUS» - dusmdeckas NMHUS CBA3M, coeauHsowas obopynoBaHue,
pacnosioxxeHHoe Ha cTopoHe OnepaTopa, C YCTPOWCTBaAMM, HaXoAAWMMMUCS Ha CTOPOHEe
ABoHeHTa M NoAKtYEeHHbIMN K OkOHEeYHOMY obopyaoBaHuio OnepaTtopa. ABOHEHTCKasa NMHUSA
ocTaeTcs cobcTBeHHOCTbO OnepaTopa Ha BeCb nepuoa AelcTBua [loroBopa W MNOANEXUT
obs3aTeNIbHOMY BO3BpaTy B C/lydae ero pacTop>KeHus.

1.1.17. «OkoHeuHoe obopynoBaHue» - obopyanoBaHue, NOAKAOUYEHHOE K ABOHEHTCKOM NNHUK
W pacrnonoxeHHoe Ha cTopoHe A6oHeHTa. OkoHeyHoe o06opyaoBaHMe oOcCTaeTcs
cobcTBeHHOCTbIO OnepaTopa Ha BeCb nepuos AencTBusA [JorosBopa 1 noanexuTt obs3aTesibHOMY
BO3BpaTy B C/ly4ae ero pacTopXeHUs.

2. YcnoBus okasaHusa ycnyr cBsi3m

2.1. B cooTBeTCTBUM C HacTosawmuM [orosopoMm Onepatop 06s3yeTca okasbiBaTb AGOHeHTam
Ycnyrun cBs3u B 30He NMOoKpbITUA, @ AGOHEHTbI 0643YI0TCS OnslaynMBaTh OKa3aHHble YCyrn CBSA3uU
Nno COOTBETCTBYHOWMM Tapudam.

2.2. NHdopmaums 06 Ycnyrax cesasm nybnmnkyetca Ha OduumnmanbHOM cante B ceTu NHTepHeT.

2.3. Ana nony4yeHusa Ycnyr cBasn ABOHEHT [o/keH UMeTb ABOHEHTCKOe YyCTpomcTBo nmbo
ABOHEHTCKOE YCTPOMCTBO W TepMUHalbHOe o6opyaoBaHuMe (MepCcoHasibHbIA KOMMbLIOTED,
HOYTOYK M T.A4.), B 3aBUCMMOCTU OT TUMA MUCMNONb3yEMOro NoAKMYEHUs. ALPecoM yCTaHOBKM
TepMuHanbHoro obopyaoBaHuss M ABOHEHTCKOro yCTPOMCTBa SBASIETCA agpec perncrpaumu
AboHeHTa.

2.4. B cnyyae BbIxoga ABOHEHTCKOro yCTPOMCTBA M3 CTPOS, MPU OTCYTCTBMM BO3MOXHOCTMU
BOCCTAHOB/IEHNS HACTPOEK yAaNeHHOo, BCe paboTbl, CBA3aHHble C AEMOHTAXEM U MOCeayoLWwmnm
MOHTa>OM Apyroro (MCNpaBHOro) yCTPOMCTBA, BbINOAHAKTCS OnepaTopoM, Npu 3ToM paboThl
no 3ameHe ABOHeHTCKOro obopyaoBaHusi, MNOMYyYMBLUErO HENMCMPABHOCTb MO BMHe ABOHEHTa,
onnauymeatoTcs ABOHEHTOM AOMNONAHUTENbHO. PaboTbl, CBSI3aHHbIE C TECTUPOBaHMEM, a TakKXe
HacTponkor ABOHEHTCKOro YCTPOMCTBaA BbINOMHAOTCA OnepaTopoM TOSIbKO Ha TeppuTopumn
pa3MelleHus LleHTpa TexHn4yeckon nogaepxkm Onepartopa.

2.5. Bo Bcex npoueccax, CBsI3aHHbIX C rnpepoctasssgeMbiMu OnepaTtopoM Ycayramm CBS3M,
NpUMeHseTCAa MeCcTHOe BpeMs.

3. KauecTBeHHble XapaKTeEPUCTUKN YCNYT CBS3M

3.1. Ycnyru cBsa3m npegoctaensioTcs 24 (ABaguaTth YeTblpe) Yyaca B CyTKK, 7 (CeMb) aHeln B
Hepento, 365 (TpucTta wecTbhecsaT NaTb) gHeln B rogy. OnepaTtop ocTaBnseT 3a coboit npaso



npepbiBaTb NMpeaocTaBneHne Ycnyr cBa3m Ass naaHoBOro o6Ciy>XmnBaHus CpeacTts CBA3N U

060pyAOBaHMs, NCMOIb3YEMOro 4SS MPeAoCTaBAeHNs YCNyr CBSA3U, B CBA3M C paclUMPEHNEM
Ycnyr cBs13u, a Takxke Ana NpoBeAEHUs PEMOHTHbIX, MPOMUIaKTUYECKMX U aBapuiiHbiX paboT;

npu aToM OnepaTop 0683yeTCca OCyLLEeCTBASATb MEPONPUATUS, CBA3AHHble C 06CNy)XNMBAHNEM

CeTu cBa3m OnepaTtopa, Mo BO3MOXXHOCTM BOBPEMS, KOrAa 3TO MOXET HaHEeCTM HauMeHbLune
Heynob6cTBa ABOHEHTaM.

3.2. OnepaTop npeaoctaBnseT AGOHeHTY ceaHcoBble (pa3oBbie) Ycnyru ceasn. OkasaHue Yonyr
CBsI31 ABOHEHTY OCYLLECTBSIETCS MyTEM Ha3HauyeHUss ABOHEHTY AMHAMUYECKOro

IPagpeca.

3.3. Ycnyrmn cBs3u NpeaocTaB/isSiloTCa CO CKOPOCTbIO, HE MpEeBbILWAatoLWeN 3Ha4YeHUs, YKa3aHHOro
B TapudHOM nsaHe, BbIbpaHHOM aboHeHTOM Mo HanpasneHuto ot CeTu cea3m OnepaTtopa K
ABOHEHTCKOMY YCTPOWCTBY M CO CKOPOCTbIO A0 1 MbuT/cek no HanpaeseHnto oT AGOHEHTCKOro
ycTporictBa k Cetn cBasu OnepaTopa. Ycnyrm npefocTaBnsioTCa B npeaenax yKasaHHbIX
CKOpOCTeN MCX0As U3 CTeNeHN MHTEHCUMBHOCTM MCMONb30BaHMUSA CETEBbIX PecypcoB M obbema
OAHOBpPEMEHHO npornyckaemoro Tpaduka.

3.4. Ycnyrm cBaA3u, npepocraBnsemble AOGOHeHTaM, oTBe4datoT BceM TpeboBaHusAM,
npeabsBAsSEMbIM AECTBYOWMM 3aKOHOAATENbCTBOM Poccumnckon degepaummn K aHasnormyHbIM
ycnyram. OnepaTop rapaHTUpyeT COOTBETCTBME KaydeCTBEHHbIX MOKasaTesien Ycnyr cBsa3u
CTaHAapTaM U TEXHUYECKMM HOpMaM, YCTaHOB/EHHbLIM YNMOJIHOMOYEHHbBIMU TOCYA4apCTBEHHbIMU
opraHamu Poccuiickon ®eagepaunn U yCrioBUAMU IULEH3UNA.

3.5. AGOHEHT NpuUHUMAET yCNoBKUE, YTO NpeaocTaBasiemMble YCAYrM CBSA3U B CUJTY €CTECTBEHHbIX
YC/OBWUI pacnpoCTPaHEHUS CUrHana MoryT yxyAlaTbCs, NpPepbiBaTbCsa MW COMPOBOXAATLCS
rnomMexamu n3-3a 3gaHuii, CTDOEHUIN, COOPYXKEHWNI, AEPEBLEB, B TYHHENAX, B NoAgBanax n aopyrux
NOA3EMHbIX COOPYXEHUAX, W3-3a JIOKanbHbIX OCObeHHOCTEN penbeda W  3acTpOoKKH,
MEeTeopOSIOrMYECKMX YCTOBUA U MHbBIX MPUYMH; MPU 3TOM AaHHble 06CTOATENbCTBA He SABNSTCS
nepepbiBaMu B NpefoCTaBNeHMU YCAyr CBSA3M W He MnoasexaT Kakom-nmbo KoMneHcauum co
CcTopoHbl OnepaTopa.

3.6. MNMpurobpeTasa TouKky foctyna, ganee - «Poytep», y Onepatopa, AGOHEHT cornawaeTcs Ha
yAaneHHY AMArHOCTUKY WM TEeXHUMYECKYl OLEeHKYy KadecTBa CurHana mexay Poytepom u
NOAK/THOYEHHbIMU YCTpONcTBaMu ABOHEHTa B Lensax obecneyeHmns KaueCTBEHHOro U HaAEeXHOro
noakntoveHmns AboHeHTa K ceTn MIHTepHeT B MHTepecax ABGOHEHTa NMpu HaIMUYMM TEXHNYECKOM
BO3MOXHOCTU. Bce pgaHHble cobupatotca n obpabatbiBatoTcs OnepaTopoM B COOTBETCTBUM C
pencrteytowmnm  lonoxeHnem 06  ob6paboTke  nepcoHanbHbIX  AaHHbIX.  AGOHeHTYy
NnpeaoCcTaBNsAeTCS BO3MOXHOCTb CAaMOCTOATENbHOM HacTponku PoyTepa, npu 3TOM OH
NpPUHMMaET Ha cebs MOJIHY OTBETCTBEHHOCTb 3@ BO3MOXHbIE NOCNEACTBUS B BUAE BAUSHUS Ha
kayecTtBo paboTbl PoyTepa B ceTn OnepaTtopa.

3.7. MNpuHnMana HacTosawmni Jlorosop, ABOHEeHT NnoATBepXAaeT, UTo eMy NpeaocTaB/eHa nosiHas
nHdopMaunsa O TeXHUYeckux Xxapaktepuctukax CeTm cBa3m OnepaTopa B OTHOLWEHWUU ee
KayecTBa, HaAEXHOCTU U OrpaHUYEeHWI, COAEpPXXaHUW OKa3blBaeMbIX YCNyr CBSA3W, nopsiake
Nosb30BaHUA YCryramMu CBA3M U BblpaxaeT corfacue C ykasaHHbIM KaudeCTBOM OKa3aHus emy
Ycnyr cea3u.

3.8. lMpuHuMasa Hactoawmm [orosop, ABOHEHT TakxXe MNoATBEpPXAAeT, YTO OH OCBeAOM/EH O
30He MOKpbITUS, YTO He rapaHTUpyeT npefocTaBieHne YCNyr CBA3W B KaXXAOW KOHKPETHOM
TOouke HaxoxaeHuns AboHeHTa wn/mnm ABOHEHTCKOrO ycCTpolicTBa. KayecTBO npeaocTtaBieHUs
Ycnyr CcBs3u 3aBUCUT OT OKpYyXKatkLlern 06CTaHOBKMN.

4. Ycnosusa npenocTtaB/ieHNa yCyr CBA3U

4.1. [Ona nonydyeHums poctyna K Ycnyram cBs3n AOGOHEHT CaMOCTOATENbHO MpPOU3BOAUT
permcrtpaumio 1 akTueBaumio ABOHEHTCKOro YCTpOMCTBaA B JIMYHOM KabuHeTe, COrfacHo
Mpasunam noaka4veHus, onybankoBaHHbiM Ha OdurumanbHOM canTe.

4.2. TOCKONbKY O0roBOp Ha OKa3aHue YCNyr CBs3M B OTHOWEHUU DU3NYECKUX NUL, HOCUT
nyb6AnYHbIN XapaKTep, npeaocTaBneHne Ycnyr cBa3n TakuM ABOHEHTaM NMPoOU3BOAUTCS TOJSIbKO
B cny4yae npuHaTMa ABoHeHTaMm HacToswero [JoroBopa B NoOSIHOM 06beMe 6e3 Kakux-nmnbo
U3MEHEHWUM.



4.3. MNpuHnuMas ycnoBus HacTtoswero JoroBopa, AGOHEHT BblpaxaeT CBOe cornacue c npaBoM
OnepaTopa Mcnonb3oBaTb CBEAEHMS O HEM NMPU MHPOPMALMOHHO-CNPaBOYHOM 06CIYXKMBaAHUN
B Uenax npeaoctaBneHns A6oHeHTaM MHGOpMaLUKN, CBS3aHHOM C OKasaHUEM YCAyr CBS3W.

YuuTbiBasl, UYTO 3aK/IlOYEHME [A0roBopa Ha OKasaHue YCNyr CBSI3W B OTHOLIEHUU (PU3UYECKUX
ML OCYLLEecTBNSieTCs MNyTeM  coBeplieHUss ABGOHEHTOM  KOHKJIIOAEHTHbIX  AEWCTBUIA
(caMocTosAATENbHAA PErncTpaLms U akTueaumsa AGOHEHTCKOro YCTPoIiCcTBa), AGOHEHT, NpUHMMas
TEeKCT HacTosuero [loroBopa, BblpaXaeT CBOe corjacue ¢ npaBoM OnepaTtopa OCyLecTBNATb
NpoBEpPKY MNPaBU/IbHOCTU U KOPPEKTHOCTU JIMYHBLIX AAHHbIX, COO6LIEHHbIX ABGOHEHTOM Mpw
perncTpauunun, a Takxe Tpe6oBaTb 0T AGOHEHTa yKasaTb AOCTOBEPHbIE AAHHbIE B CllyYae, ecu
npeAcTaB/ieHHble NOC/e4HUM CBeAeHUS HEKOPPEKTHbI.

4.4, OnepaTtop BnpaBe oOTkasaTb A60HeHTy B npegoctaBsieHMn Ycnyr cBasum. OTka3 B
npenocrtaeBneHnn Ycnayr cBs3uM MoxeT ObiTb Bbi3BaH 06CTOSTENbCTBAMWU, MNpU  KOTOPbIX
npenocrtaeBneHne Ycayr CBs3M HEBO3MOXHO BBWUAY KaKMX-IM6O TEXHUUYECKUX, (PU3NYeCcKnx,
TOonorpamuyecknx MamM MHbIX €CTECTBEHHbIX MPEensATCTBUIA, B CUNY KOTOPbIX NMpeaocTaB/ieHue
Ycnyr cBsa3u AGOHeHTY He NpeacTaBiseTcsl BO3MOXHbIM.

4.5. MNocne nepBMYHOro 3aK/o4YeHnss AoroBopa, OnepaTtop BrpaBe MPeaocTaBUTb ABGOHEHTY
HeTapudMUMPOBAHHbIIN A0CTYNn B MHTEpHEeT CpokoM A0 48 4yacoB, AN NPOBEpPKW KauvecTBa
OKasblBaeMbIX ycnyr. B cnyyae Hecornacusas ABGOHEHTa C KayecTBOM MOJSydaeMbixX YCAyr,
[loroBop Mo cornaweHnto CTOPOH MOXET 6bITb PACTOPrHYT, a IEHEXHbIE CPeACTBa, MMetoLwmecs
Ha IMLEBOM cyeTe Bo3BpallleHbl OnepaTtopoM AGOHEHTY MO €ro NMUCbMEHHOMY 3asiBJIEHUIO.

4.6. B cnyyae BbigBneHUs Qakta OTCYTCTBMS OKasaHusa ycayr cBa3m  OnepaTopoM
eAVHOBpeMeHHO 6osee 8 yacoB B TedeHMe CyTok, ABOHEHT MMeeT npaBo MNoTpeboBaTb OT
OnepaTtopa NpomM3BecTV nepepacyeT U BO3BpaT AEHEXHbIX CPEACTB Ha CBOM JIMLLEBON CYET 3a
BpeMsl, B TeYEeHME KOTOpPOro ycsyrn OnepaTtopoM He oKasbiBasUCh.

4.7. B 3aBMCMMOCTM OT TuNa noaksatoveHns, OMNMEPATOP o6s3yetcsa npegoctaButb ABOHEHTY
HeobxoamMble Ang nonydveHus ycnyr obopyaoBaHue n aboHeHTCKY0 NMHMIO. MNpeaoctaBneHme
ABOHEHTY o6opynoBaHus M abOHEHTCKOW JIMHUN HE MU3MeHSeT CybbeKTMBHbIA COCTaB uL B
npaBe COH6CTBEHHOCTU, (haKTUYECKMM COBCTBEHHMKOM 060pyAoOBaHMA U aBOHEHTCKOW JIMHUU
asnsetca OMNEPATOP. Mo okoHuyaHuu penctBus [orosopa, obopyaoBaHue u aboHeHTCKas
nuHus BosBpawatotcs OMNMEPATOPY, ecnu nHoOe He oTpaxeHo B [puaoxeHun.

4.8 Tlpu TunNe nNOAK/KOYEHUS C WCNOSIb30BAaHUEM BOJIOKOHHO-OMNTUYECKOW TEXHONO0rmu,
corfacoBaHHasi CTOpoHamMu AO0roBopa CyMMapHas CTOMMOCTb nepejaBaeMoll aboOHEHTCKOM
NMHUK, a Takxe obopyaoBaHus, coctasnsdetr 5000 (naTb ThicAy) pybnen. B cnyvae
npekpawieHus nonb3oBaHmem ycnyramm ONEPATOPA 6onee 3-x mecsiues, ABOHEHT o6sa3yeTcs
BepHYTb obopyaoBaHue n aboHeHTCcKyto nuHuio ONEPATOPY, a npy HEBO3MOXXHOCTW BO3BpaTa,
Bbinnatute OMNEPATOPY cyMMapHyl CTOMMOCTb NepefaHHOM abOHEHTCKOW JIMHUKU U
obopynoBaHMS, yKasaHHYO B HacTOSALLEM MYHKTE.

4.9 lMpwn TUNE MOAK/OYEHUS C WCNOSb30BAaHWEM TexHonorMnm 6ecrnpoBOAHOr0 A0CTYyNa,
corfacoBaHHasi CTOpoHaMuM AOroBopa CyMMapHas CTOMMOCTb nepeasaemMoro obopyaosaHus,
coctaBnsieT 10000 (pecatb Tbicay) pybnen. B cnyyae npekpalleHns nofib30BaHUEM yCiyraMum
OMNEPATOPA 6onee 3-x mecsiue, ABOHEHT o0653yeTcs BepHyTb 06opyaosaHune OMEPATOPY, a
npuv HEBO3MOXHOCTWU BO3BpaTa, BbinaaTuTb ONEPATOPY cyMMapHYto cToMMOCTb 060pyaoBaHus,
YKa3aHHYI0 B HAaCTOSILLEM MYyHKTE.

5. Onepatop ob6s3aH:

5.1. OkasbiBaTb A6OHeHTaM YCAyrm CBS3M KPYFAOCYTOUYHO, 3@ UCK/IIOYEHUEM
nepepbiBOB AN NPOBeAeHUss He0H6XO0AMMbIX PEMOHTHbLIX M NMPOMUAAaKTUYECKUX
pabort.

5.2. Bectu Jlnueson cuet A6oHeHTa.



5.3. YcTpaHATb TexHuyeckume HeucnpaBHocti B Cetn cBasu  OnepaTtopa,
NPensaTCTBYOLME NOSb30BaHUIO YCNyraMmn CBA3M B TedeHmne 72 4acoB C MOMEHTA
obpalieHns AboHeHTa B cnyxby TexHMuyeckon nogaep>xku OnepaTopa.

5.4. TpuocTaHOBUTb OKasaHwue YCiyr cBs3u No xenaHuto AboHeHTa. AGOHEHT MOXET
Bblpa3uTb CBOE XeJslaHMe NMPUOCTaHOBUTb OKasaHwe YCnyr CBsA3M MOCpeacTBOM
CaMOCTOSATENbHOIO OTKAOYEHNA YCIyr CBA3M B ABTOMATM3MPOBAHHOW CUCTEME
ABOHEHTCKOro camoobcnyxuBaHus, obpaweHna B Cnyx6y noaaep>ku, nmbo
nyTeM Hampas/eHMs NuUCbMeHHOro 3assneHnsa OnepaTtopy. [lpuocTaHoBKa
NoAb30BaHUs yCayramum AOonycKaeTcs He yalle OAHOro pasa B Mecsl

5.5. Bo306H0OBASATbL OKa3aHue YCnyr CBA3U:

5.5.1. Mocne ycTtpaHeHuss AGOHEHTOM HapyLeHWh, YyKasaHHbiX B M. 6.1.1.
HacToawero [loroBopa, W onnaTtbl 3aA0/MKeHHoCcTM (B TOM uyucne
nonosiHeHne 6anaHca Jinuesoro cyeta AbBOHeHTa), HeEYCTOMKU W/unm
Heob6xoaMMol CyMMbl aBaHCOBOIO naaTexa (aBaHca).

5.5.2. Mo »xenaHuto ABoHeHTa B cC/lyyae, Koraa MNpPMOCTaHOBJIEHME OKa3aHuS
Ycnyr cBs3u 6b110 OCyLLEecTBNEHO Mo MHuumatmee AH6oHeHTa. ABOHEHT
MOXET Bblpa3suTb CBOE XejlaHMe BO306HOBUTb OKasaHue YCnyr cBa3u
MOCPeACTBOM  CaMOCTOSATENbHONO  MOAKAKYEHMA  YCAyr CBs3W B
ABTOMATM3MPOBAHHOM cucTteMe ABOHEHTCKOro CaMoob6CnyXuBaHuS,
obpaweHuns B Cnyxby nogaep>xkm OnepaTtopa, nmbo nyTem HanpaBneHUs
NMMCbMEHHOro 3asasneHns OnepaTopy.

5.6. OcyuwectBnaTtb Haznexatlero KayecTBa MHPOPMALIMOHHO-CMpaBoYHOe
obcnyxmneaHne ABOHEHTOB B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
O CBSA3MN.

6. OnepaTop Bnpa.e:
6.1. T[lpuMocCTaHOBUTbL OKasaHue YCiyr CBA3U B Cny4aax:

6.1.1. HapyweHns ABOHEHTOM YyCN0BUIA HacTosLwero [lorosopa, B TOM yucne:

. HapyweHns obsi3aTenbCTB MO oniaTe Ycnyr CBsi3W, B TOM 4ucC/ie npu Heonnate no
npuUyYMHe HeAOCTaBKM cYeTa M3-3a HEBEPHO yKa3aHHbIX ABOHEHTOM pPEeKBU3UTOB W/UNun
nepcoHasbHbIX AaHHbIX;

. HapyLweHnsa o6a3aTenbCTB MO ynaaTe HEeYyCTOMKMU;

. NCronb3oBaHUs ABOHEHTCKUX YCTPOWMCTB, KOTOpble SBASIOTCS  HEWUCNpaBHbIMYU,
yXyAwatoT ycnosust paboTtbl Apyrux AGOHEHTOB UM He COOTBETCTBYHT TpeboBaHUsIM,
yCTaHaBnmBaeMbiM ONepaTopoM B OTHOLIEHUN ABOHEHTCKMX YCTPOMNCTB.

6.1.2. Ecnu 6anaHc JlnueBoro cyeta ABOHEHTa CTAaHOBUTCS HEAOCTAaTOYHbIM AN CMMCaHUS
nnaTtexa 3a Ycayru cBsi3u, npeayCcMoTPeHHOro BbibpaHHbiIM A6GOHEHTOM TapudoM, UM NO UHbIM
yCnoBusIM, NpeaycMoTpeHHbIM TapudoMm. Bo3obHOBMeHMe oKas3aHusa  ycnyr nocne
MPUOCTAHOBKM MO MPUYMHE HeaocTaTKa [AEHEXHbIX CpeaACTB Ha /MUEBOM cyeTe, bypert
nponsBeAeHO aBTOMATMYECKW MporpaMMHo-annapaTHbiM KomnjaekcoMm OnepaTopa, npu
OOCTMXeHUK 6anaHca NMUEeBOro cyeta pa3Mepa aboHEeHTCKOW naThbl, NpPeayCMOTPEHHOM
BblOpaHHbIM ABOHEHTOM Tapuda.

6.1.3. TlpuunHeHnsa AboHeHTOM Bpeaa ApyruM AGOHEHTaM Ww/unn TpeTbuM nuuaM C
MCrMonb30BaHMEM YCNyr CBA3W, B TOM 4ucne ANg pacnpoCcTpaHeHUss BPeAOHOCHbLIX MporpaMm,
BMpYyCOB, wucnosnb3oBaHne pecypcos Cetn cBa3mM Onepatopa B UefgX COBepLUeHUs
NpOTMBOMPaBHbIX AEAHWK; a Takxe wucrnonb3osaHua Cetn cBa3nM OnepaTtopa 6e3



npeaBapuTENbHOrO0 MUCbMEHHOrO corsiacoBaHns ¢ OnepaTopoM A1 MPOBeAEeHUs NoTepen,
rosI0COBaHMIM, KOHKYPCOB, BUKTOPWH, pPEK/iaMbl, ONPOCOB, YCTAaHOBKM LUAKO30B A8 A0CTyna B
cetn MGUKCMPOBaAHHOM CBA3U U IHTepHeT-TenedoHUN Un ApYyrux MeponpuaTuii, NpuBOASLLNX
K HapyweHunto paboTtocnocobHocTn 06opyaoBaHMs M YCTPOMUCTB CBA3M OnepaTopa, a TakXe Ha
BPEMS TMPOBEPKW A0 BbISCHEHUA O0O6CTOATENbCTB B Ccnydasix, korga y Onepatopa ecCcTb
[0CTaToOYHble OCHOBAHMA cYMTaTb, YTO ABOHEHTOM HapyLueHbl TpeboBaHms n.

6.1.1. HacTosawero [jorosopa.

6.1.4. HapyweHuns A6oHeHTOM TpeboBaHWIA, NpeayCMOTPEHHbIX HAaCTOSLWMM [JOroBOpOM,
®enepanbHbIM 3akoHOM «O cBA3u», [lpaBunaMu OKasaHWUS TenemMaTUYeCcKMUX YCayr CBs3u,
lMpaBunamMm No oOKasaHW YCayr CBA3WM MO nepejade AaHHbIX, APYrMMUM 3aKOHaMU U
HOPMaTUBHO-NPaBOBbIMM akTaMm Poccuiickon depepaumn.

6.1.5. O6Hapy>XeHUss HEKOPPEKTHO 3amnosIHEHHbIX ABOHEHTOM UAEHTUMUKALMOHHbLIX AAHHbIX.

6.2. B 04HOCTOPOHHEM NoOpsiAKe 0TKa3aTbCs OT OKa3aHUs YCNyr CBA3M B C/iydae He YCTpaHeHUs
ABoHeHTOM nwbbIX HapylweHun Hactosiwero [oroBopa, TpeboBaHUW AENCTBYIOLWENO
3aKoHoaaTenbcTBa Poccuickon denepaunm B TedyeHne 6 (lWeCTU) KaneHaapHbIX MecsiLeB CO
OHS1 MUCbMEHHOro yBeaoMneHuss AGOHEeHTa O MPUOCTAHOBMIEHMM OKasaHus Ycnyr cBs3u, a
TaKXe eCc/in.

6.2.1. npepoctaBneHve Ycayr CBsI3M  MOXET co3gaTb yrposy 6e3omacHocTM U
060poHOCNOCO6HOCTM FroCcyaapCcTBa, 340P0Bbi0 M 6e30MacHOCTM NOAEN;

6.2.2. npepocTtaBaeHMe YCNyr CBSA3M HEBO3MOXHO BBMAY Kakux-nmbo dusmnueckumx,
TOonorpamMuecknx Uan UHbIX eCTEeCTBEHHbIX NPensaTCTBUN;

6.2.3. ABOHeHT 6e3 BeCKMX OCHOBaHWW He cornawlaeTcs Ha yC/lloBUA npeaocTaBneHuns Ycnyr
CBSA3M, NpefyCMOTPEeHHble HacToAWNM [JoroBopoMm;

6.2.4. AGOHEHT UCMoNb3yeT WIN HaMepeH WCMofb30BaTb YCAYry CBA3M ANA Kakux-inbo
HEe3aKOHHbIX Liefen, nnmn xe noay4daeT YCNyry CBsi3u HE3aKOHHbIM CNOCO60oM;

6.3. BpeMeHHO orpaHmuMTb CyMMapHyl nosiocy nponyckaHus Tpaduka AboHeHTam,
ncnonb3ywwmMm pecypcbl Cetn cBa3m OnepaTopa B KayecTBe AOCTyna K MUPUHIOBbLIM
dannoobMeHHbIM ceTaM (B TOM 4uC/e, C MCNO/b30BaHMEM TEXHONIONMU pacnpenenéHHoro
pacnpoctpaHeHus dannos BitTorrent U np.), ecan Takoe unCNoONb30BaHWe MNpPUBOAUT K
yBenumueHuto obbema Tpadumka U CHMXKaeT obulyto Noaocy nNponyckaHusa Tpaduka ons aApyrmx
AboHeHTOB OnepaTtopa.

6.4. Vicnonb3oBaTb TesieOHHbIN HOMep unu e-mail agpec AboHeHTa anga otnpaBkn SMS mnu
3NIEKTPOHHbIX coobuweHnt unHdbopMauMoOHHOro Xxapaktepa. AOOHeHT, npuHUMas TekCT
HacTosawero J[loroBopa, Bblpa)kaeT CBoe corslacme C npaBoM Onepatopa OCYLLeCTBASATb
YyKa3aHHble paccbl/IKM B TeYEHMe BCEro Cpoka okasaHusa OnepaTtopoM Ycnyr cBa3m AGOHEHTY.

6.5. B 0O4HOCTOpOHHEM rnopsiike BHOCUTb W3MEHeHUs B AeWCTBylWMe TapudHblie MnaaHbl,
3apaHee pa3MecTUB yBeAOMJIEHME O MPEeACToALWMX U3MEHEHUsX B pasaene MHpopMauuMn Ha
oduumnanbHoMm cante OnepaTopa.

6.6 B3uMaTb [0 MOMEHTa pacTopXXeHus [loroBopa nfaTy 3a WCMosib30BaHME aboHEHTCKOro
nopta Ha o6opyaoBaHuu OnepaTopa, B C/lyyae MNpPUOCTaHOBKM ABGOHEHTOM MOJIb30BaHUS
TenemaTumyeckumm ycnyramm Onepatopa.

7. ABOHeHT 0643aH:

7.1. CBoeBpeMeHHO W B nMosHOM ob6beme nNpou3BOAMTL oOnMnaty YCNyr CcBA3w,
3akKasaHHbIX y OnepaTtopa, B COOTBETCTBUM C Tapudom n crnocobomM onnaThbl.

7.2. Tlpn yTpaTte, nonomke, Bbixoge u3 crtpos OkoHeyHOro obopyaosaHus, nubo
ABOHEHTCKOro YCTPOMCTBa, He3amMeanuTesibHo WHdopMmupoBaTb 06 aToM OnepaTopa
nytem obpaweHunsa B Cnyxby nogaepxku.



7.3. B cny4yae BK/OYEHHOW QOYHKUMM NpuBA3KM ABOHEHTCKOrO YCTpOWCTBa K
nnueBoMy cyeTy aboOHeHTa onjaduBaTb YCIyru CBsI3M, OKa3laHHble OnepaTopoM w
NoNy4YeHHble C UCNoNb30BaHMEM yTepssHHOro(-bix) ABOHEHTCKOro (-ux) ycTpoicTs (-a)
BMJI0Tb A0 MOMeEHTa OTKAYeHUs ABoHeHTCcKoro (-mx) ycrtponctse (-a). Ecnn A6oHeHT
NOKNHYN TEePpUTOPUID 30Hbl MOKPbITMSA, ABOHEHT KWMeeT npaBO MPUOCTAHOBUTb
Nnosb30BaHME yCnyraMum CBA3M B MOPSiAKE, YCTAHOB/IEHHOM HAcTosWwMM [1oroBopom
(n.4.9.3). Ecnn AB6OHEHT He NpPMOCTaHOBM MOJSIb30BaHWE yC/lyraMu CBsi3W, OH HeceT
OTBETCTBEHHOCTb 3a YNaTbl HAYMCIEHHOWN 3@ NEPNOL HAXOXAEHNS BHE 30HbI MOKPbITUS
aboHeHTCKOW nnaTbl.

7.4. B TedeHune 60 (LlecTnaecaTn) kKaneHaapHbixX AHen nHdopMupoBaTb Onepatopa
06 M3MEHEeHUsIX MNepCoHasbHbIX [AaHHbIX WM APYruX PEeKBM3WUTOB, 3asiBNIEHHbIX MpwU
peructpaumm  ABOHEHTCKOro  yCTpoicTBa B ABTOMaTU3MpPOBaHHOW  CUCTEME
ABOHEHTCKOIro CaMoobCyXUBaHMS.

7.5. [pu nonb3oBaHuK Ycnyramum cBs3u cobnogaTtb AeNCTBYOLLEE 3aKOHOAATEbCTBO
Poccuinckon ®egepaumn, B TOM YMCe, 3aKOHOAATENbCTBO, PEryinpytoee OTHOLWEHNS,
CBsi3aHHble C MHdopMaLunen nu aBTOPCKMMM NpaBaMu.

7.6. He nepepaBaTb nHdopmauuto o JlormHe, MNapone, Homepe JlMueBoro cyerta u
WHOW MHMOpPMaLMM, NO3BONSAIOLWEN NOMYUYUTb AOCTYN K ABTOMATU3MPOBAHHOW CUCTEME
AboHeHTCKOro camoobcnyxmsaHnsa noboiM TpeTbMM nAnuaM. Bce pucku, cBa3aHHble C
BO3MOXHbIM YMbILJ/IEHHBIM NCMO/Ib30BAaHNEM TPETbUMKN NUuaMn JlornHa, Mapons,
Homepa Jinuesoro cyéta B C/yyae UX HeHaanexawero xpaHeHus AB6OHEeHTOM, HeceT
ABOHEHT.

7.7. Tpwu perncrpaunu B KayecTBe AGOHEHTa yKasaTb CBOW TOYHbIe 3arpallvBaeMble
NAEHTUMMKALNOHHbIE AaHHble, BK/OYatowWme:

ans dJVIBVI‘-IECKOFO nnua: cbanmmo, nm4, OoT4eCTBO, MECTO XWUTENbCTBAQ, HaMMEHOBAHWE WU
PEKBU3NTbI OCHOBHOIO AOKYMEHTA, yAOCTOBEPAKOLWEIroO JIMYHOCTb.

7.8. CaMocCTosTeNIbHO NMPpUHUMaTb Mepbl Mo 3awnTte cBoero AGOHEHTCKOro yCTpOMCTBa
OT BPEAOHOCHbIX KOMIMbIOTEPHbLIX MPOrpaMM, MacCoOBbIX PaccblsioK, crama.

7.9. CnegunTb 3a COXPaHHOCTbIO pasMELLEeHHOro Ha ero TeppuTopum ABOHEHTCKOro
obopynoBaHus, nepegaHHoro eMmy OnepaTtopoM A5 NosyYeHus yCcnyr.

8. AOGOHeHT BrpaBe:

8.1. OtTkasaTbCs OT MONb30BaHua  Ycayramu CB4A3U, OTKJ1I0UMB nx B
ABTOMATM3NPOBaHHON cucteMe ABOHEHTCKOro CaMo0b6CIy>XMBAHUSA WAW HanpaBuB
COOTBETCTBYWOLlEE MNUCbMEHHOe 3asaBneHuMe Onepatopy. B cnydae, ecnu AGOHeHT
HaMepeH MOJSIHOCTbID OTKasaTbCsa OT YCAyr CBA3W, npepoctasnseMblx OnepaTopom,
TakolM OTKa3 OCYLLEeCTBASETCS TONbKO MyTeM HanpasneHus OnepaTopy MMCbMEHHOro
3asBfeHns No popmMe, ykazaHHoOW OnepaTopoM.

8.2. [llpnocTtaHOBUTb MNO/b30BaHWE YcCayramum CBsI3W, COBEpPLIMB COOTBETCTBYHOLWME
aenctemsa B ABTOMaTM3MpOBAHHOM cucteMe ABOHEHTCKOro camMoobCnyXuBaHUS WK
HanpaBMB COOTBETCTBYKLLEE MNUCbMeHHOe 3asaBrneHne OnepaTopy. [lpuocTaHoOBKaA
MoJsib30BaHUS yCiyramm AOMNyCKaeTcs He Yalle 04HOro pasa B Mecsu.

8.3. B0306HOBUTb NOSb30BaHWE YCyramMmm CBSA3M B /ItO60M MOMEHT, MOAKIOYNB UX B
ABTOMATM3NPOBaHHOM cnucteme ABOHEHTCKOr0 CaMo0bCyXUBaHUS.



Mpu nonb3oBaHunn Ycnyramm cesasm 3AMNPELLAETCA:

9.1. Wcnonb3oBaTb AN AOoCTyna B ceTb MHTepHeT koMnbloTepHOe obopyaoBaHue U
nporpammHoe obecneyeHne, He cepTuduumpoBaHHoe B Poccuiickonn ®epepauunm
HagnexawmM obpa3oM, KOTOpoe MOXET HapywuTb pabotocnocobHocTb CeTn CBA3M
OnepaTopa.

9.2. Tocbinatb no WMHTepHeTy unu nybnukoBaTb B MHTepHeTe Ntobyto nHdopMaumio,
KoTOopass MNpOTUBOPEYUT 3aKOHOAATeNbCTBY Poccuitickolrt ®demepaunun, HOPMATUBHbIM
NpaBOBbIM aKTaM OpPraHoOB MECTHOro CaMOyMpaBieHWUsl, WKW MPUHLUMUMAM M HOpMaM
MEXAYHapOAHOro npaBa, a TakXe WMHGOopMaLuio, HapyLlalwlly 3aKOHHbIe MpaBa U
NHTEpECHl TPETbUX NUL.

9.3. Wcnonb3oBaTb VIHTepHeT Ans pacnpocTpaHeHuss MaTepuanos, OCKOp6J'IF|}OLL|,MX
yenoBeyeckoe AOCTOMHCTBO, ANd nponaraHibl HACUnusa, pas3>XuraHua pacosoﬁ nnn
HaLMOHaIbHOM BpaXAabl, ANA XyanraHCKnx nam MOWEHHNYECKNX uenemn.

9.4. TllybnukoBaTtb, NepenaBaTth, 3anpawmBaTb U NCNOSb30BaTb NOOYIO MHpOPMaUmMo
WA nporpamMmHoe obecrnedeHune, KOTOpoe 3aBefOMO COAEpPXWUT B cebe BUPYCbl MK
Apyrve BpefHble MporpaMMHble KOMMOHEHTbI, B T.Y. [1porpamMmmbl — <«B3J/IOMLUUKN» U
«TPOSIHCKME KOHW», MO3BONSAOWME MofydaTb Yyxue napoam Anbo HaHOCUTb Kakom-
nnbo Bpea ApyrvM Nosb30BaTeNsiM CETH.

9.5. TocbuiaTtb, nybnukoBaTb, nepegaBaTb, BOCNPOU3BOAUTbL M pPaACNpPOCTPaHSATb
nobbIM crnocobom nocpeacTBoM YCnyr CBs3M nNporpamMmHoe obecrnedeHue wian apyrue
MaTepuasnbl, MOJHOCTbIO WAN YaCTUYHO 3alULIEHHble aBTOPCKUMU WU APYTUMU
npaesamu, 6e3 paspelieHns asTopa.

9.6. Wcnonb3oBaTb NpefocTaBfieHHbI OnepaTopoM AOCTYN K CETU UHTEPHET C LEesbio
HE3aKOHHOr0  MOJly4YeHUs, KOMUPOBaHUSA, BOCMPOU3BEAEHUS, PacCnpoOCTpaHeHus
pa3/INYHOro Meamna-KOHTEHTa, aBTOPCKME, CMEXHbIE N MHble UMYLLECTBEHHbIE NpaBa Ha
KoTOpbIX NpuHaanexat OnepaTtopy u/vnu nobbiM TPETbUM NINLAM, B TOM YUC/IE B Lensx
HE3aKOHHOr0 MOJy4YeHUs, KOMUPOBaHWSA, BOCMPOU3BEAEHUS, TUPAXMPOBAHUSA U
pacnpoCTpaHeHns ayauoBusyanbHblX, QoTorpadpunyecknx (n3obpasnTtesibHbIX) WK
nnTepaTypHO-XYA0XECTBEHHbIX NPOU3BEAEHUN.

9.7. Wcnonb3oBaTb NpenoCTaB/IeHHbIN AOCTYN K ceTU VIHTEepHET n ApyruM ceTaM Ans
CO3ZaHusa UM y4vactmsa B ceTeBOoM WyMe (cname). Cnam onpepensercs cheayowmnm
obpasom:

MaccoBasi paccbulka MpeABapuUTEIbHO HECOrN1acoBaHHbIX 3MEKTPOHHbIX nuceM (mass
mailing), npesbiwamwmnx no o6vémy 10K6 n/vnmn coaepxalimx NpuUNoXeHHble dalinsbl,
a TaKXe MeHbLIEro pasmMepa, npun ycnosuun, 4tTo TakKadad HeCOrs1acoBaHHada paccblyiKa
nopoxzaaet >anobbl. [log MaccoBOW pacCbI/IKON MNoApa3yMeBaeTcs, Kak paccbUika
MHOXECTBY NoJslyyaTesien, Tak U MHOXeCTBEeHHas paccblfika OAHOMY MnonyyaTtento;
HecorsacoBaHHas pacchblika 3J/IEKTPOHHbIX MUCEM PeKNaMHOro WM arnmTauMoOHHOro
XapakTepa, a TakXe MUCeM, CoAepXalinx rpybbie n ockopbuTenbHble BblpaXXeHus u
NpeanoXeHuns;

paccbiika MHbopMaLmm nonyyaTensaM, BbICKa3aBLUUM PaHEE ABHOE HeXenaHue
nony4daTtb 3Ty MHbOPMaLUIO;

MCNO/b30BaHNWe COBCTBEHHbIX WAWM MNpeaoCTaB/eHHbIX WHQOPMALMOHHbBIX pecypcoB
(MoO4YTOBbLIX SAWWMKOB, aAPECOB 3/1eKTPOHHON Mo4yThl, cTpaHny WWW u T.4.) B KayecTse
KOHTaKTHbIX KOOPAMHAT MNpu COBEpLUEeHUN N060ro U3 BbIWEONUCAHHbIX AEACTBUIN BHE
3aBUCMMOCTU OT TOrO, KaKOW M3 CeTeBbIX aApecoB 6bl1 NCMOAb30BaH AN COBEpLUEHUS
3TUX AENCTBUN;

MCMNONb30BaHME HEeCyLeCcTBYWNX obpaTHbIX aApecoB 3AeKTPOHHOW MoYTbl Mpu
oTrnpaBke COOb6LEHNS MO 3NEKTPOHHOM MoYTE UAN B KOHpepeHuMn u opyMbl, Kpome



c/lyyaeB, Korga nonydatenu nucem nunbo Bnagenbubl (aAMUHUCTPATOPbI) Takux
KOH(pepeHUunn nam GopyMoB paspeLllarnT aHOHMMHOCTb OTNpaBUTENS.

9.8. OcywecTBNATb NOMNbITKM HECAHKLMOHUPOBAHHOIO I0CTyNa K pecypcaM ceTn MHTepHET unu
ApYrux ceTei, NMpoBOAUTb W MPUHUMATb yyacTMe B MPOBEAEHUM CETEBbIX aTakK M CETEBOro
B3/I0Ma, pPacnpoCTpaHsATb BUPYCbl. DTU AEACTBUSA ONpeaensoTcs cneayowmnm o6pasomM:

. NCMO/Ib30BaHME MPOTMB KOMMbIOTEPOB UM 060pyAoBaHUsA ceTm WHTepHEeT u apyrux
ceTeil crneumanbHbiX CPEACTB, HaMpaB/eHHbIX Ha HapyweHWe HOpPMabHOro
(bYHKUMOHNPOBaAHMS 3N1EMEHTOB CETU, HE NMpUHaANexXalmnx AGOHEHTY;

* MCNnoJsib30BaHME MpPOTUB KOMMbKTEPOB WU O60py,D,OBaHMFI cetn WHTepHeT n aApyrux
ceTen crneumanbHbIX CpeAacTB, KOTOpPbIE MO3BONAKT HelerajibHO Nosly4nTb AOCTYMN Ha

TakoM KOMMNbIOTEpP MNM 060pyaoBaHNE, a TakXe Moc/ieaytoLlee UCrnosb30BaHMe Takoro
[OCTyrna; e nepenava KoMMnboTepaM Uan o6opynoBaHnto CetT MIHTEpHET 1 APYruX CeTel
6eccMbicneHHoM nnn 6ecnonesHon MHGopMaLmMn, co3aatollan NapasnUTHYO HAarpysKy Ha
3TW KOMMblOTEPbI WM 060pyAOBaHME, a TakKXe MPOMEXYTO4YHble y4yaCTKM CeTU, B
06BbEMax, NpeBbllLAWNX MUHMMANbHO HEOBXOANMbIE A/ MPOBEPKU CBA3HOCTU CETEMN
N AOCTYMHOCTW OTAENbHbIX €€ 3/IEMEHTOB;

i YHUYTOXEHNE U MOﬂ,VId)VIKaLI,VIFI nporpaMmMHoOro obecneyeHns WM  AaHHbIX, He
npuHagnexauwmnx nonb3oBaTesnto, 6e3 cornacoBaHus C BnaaenbuamMu Nz
aAMUHUCTPATOpaMn 3TOro nNporpaMMHoOro obecneyeHns NN AaHHbIX;

. danbcndukauna csoero IP-agpeca npu nepepjade pJdaHHbIX B WHTepHeT;
danbcupumnkauma  KOHTaKTHOM MHMOpMaumm O nNofb3oBaTene, npeabsB/eHHON
BnagenbuaMm nnm aaAMUHUCTPATOPOM pecypcoB VIHTEpPHET UK APYrux cCeTen;

. WCMoNb30BaHMe TMCEeBAOHMMOB W aHOHWMMHOCTb, KpOMe CcfydaeB, Korga npaswuia
Nnosib30BaHMs COOTBETCTBYOWNMIN pecypcaMn MHTEpHET Uan Apyrux ceTeil paspeluatoT
@HOHMMHOCTb MPU UX UCMONb30BaHUM.

9.9. Wcnonb3oBaTb ABOHEHTCKME YCTPOWMCTBA MepCcoHasbHOro aocrtyna (npegocrasnsolime
TEXHWYECKYID BO3MOXHOCTb OAHOBPEMEHHOro AOCTyrna K ceTu Ana ogHoro AboHeHTa) Ans
OpraHusaunu nokKanbHbIX (AOMOBbIX) CETEW, MOAKYEHUS K CeTU Nuu, He SBASLWUXCA
AboHeHTaMu OnepaTtopa B HapyLUeHue YC/I0BUI NpeaoCTaB/ieHNs YCIyr CBSA3M, YCTaHOBNEHHbIX
HacTtosawmm [loroBopoMm (paszen 4).

MpumevaHus:

1) OnepaTop ocTaensieT 3a cobol NpaBO «BeepHOM» (MACCOBOW) pacCbi/ikM COOBLLEHNN,
CBSI3aHHbIX C UCMOJIHEHMEM HacToswero [Jorosopa.

2) Mon «BeepHoOM» (MaccoBOM) pacCbl/IKON NOHMMAETCA OTNpaBkKa 04HOBPEMEHHO B 2 (4Ba)
n 6onee agpeca coobuieHnii, Ha Nosy4yeHne KoTopbiX y OnepaTopa He MMeeTcs cornacus
BNnagenbueB 3TUX aapecoB (HacTosllee orpaHuyeHue HWKOMM obpa3oM He uMmeeT
OTHOLUEHMNSA K CUCTEME 3/1EKTPOHHOW NOAMUCKM).

3) OnepaTop ocTaBniseT 3a coboM NpaBo B c/lyyae obHapy>XXeHUs AeNCTBUIN, YKa3aHHbIX B
n.4.10., NMpUOCTAaHOBUTb OKalaHue YCnyr cBA3W A0 3aBeplleHus pasbupaTenbcrts u
YCTPaHEHUS MPUYMH.

10. Nopsaaok pacyeTos

10.1. Tapudbl Ha Ycayrn CBs3u ycTaHasamBalTcs B pybnax PO v BkaoUaT CyMMbl ft06bIX
Hanoros U c6opoB, KOTOPble AENCTBYIOT Ha MOMEHT AeNCTBUSA HacToswero lorosopa 1 KOTopble
MoryT 6bITb BBeAEeHbl B mMepuoj AencTBusa Hactoswero [orosopa. Tapudbl nybnukyoTcs B
MpeinckypaHTe (NpunoxeHne N21 k aaHHomy [loroBopy) u Ha OduumnanbHom carite OnepaTopa
N ABASIIOTCA HEOTbEMJIEMOM YacTblo HacToswero Jorosopa.



10.2. OnepaTop UMeeT NpaBo B OAHOCTOPOHHEM MopsaKe MeHsTb Tapudbl A ycTaHaBAMBaTb
OOMOSTHUTENbHble Tapudbl, MEHATb CTOMMOCTb [OMOSIHUTENbHbLIX YCIYr, a TakXe M3MEeHATb
HacToawmMn [oroBop npeaBapuTenbHO yBeaoOMUB ABGOHEHTOB O MpPeacToAWMX M3MEHEHUSX,
nyTeM pa3MeweHnss COoOoTBeTCTBYywWwero coobuweHmna Ha OdwuumanbHoM cante. [daTton
yBeAOMNEHUS aBNseTca gata nybnmkaumm cooTBeTcTBytowen nHdbopmaunm Ha OdburumanbHOM
canTe (panee — «[laTta yBegomsieHus»). MNpu CBOEM Hecornacum C yKasaHHbIMU M3MEHEHUSAMMU
ABOHEHT BnpaBe OTKa3aTbCsA OT MNPUHATUS U3MEHEHMN MNyTeM MpeKpalleHMs MNOSb30BaHUS
YcnyramMmu cBsi3u unuv JOnoAHUTENbHbIMW yCayraMmum A0 AaTbl BCTYMJIEHUS U3MEHEHUN B CUNY.
MpoaonkeHme Noab3oBaHUS Ycayramm CBS3n Unm JONoSHUTENbHbIMK YCyraMu Mo UCTEYEHUN
3TOM AaTbl paccMaTpMBaEeTCs Kak cornacme A6oHeHTa C BHECEHHbIMU U3MEHEHUSIMUA.

10.3. Ycnyrm cBsI3M nNpenocTaBAslOTCS Ha YyCnoBMSAX npegonnartbl (aBaHCOBbIM MeToA
pacuyeToB).

10.4. MNpn aBaHcoBOM MeToae pacyeToB AOGOHEHT BHOCUT aBaHCOBbLIM Miatex (aBaHC) B
pa3Mepe, ycTaHOBNeHHOM TapudomM, nybnnkyembiM Ha OdburumanbHOM canTe, Ha JInuesBon cyeT
Ab6oHeHTa, ¢ KoToporo OnepaTop CANMCbIBAET MJIATEXM 3a OKa3aHHbIe YCNyru CBA3N. [eHexXHble
cpeacTBa B CYeT onnaTthl YCNyr nMpy aBaHCOBOM MeTOAE pacyeTOB CMMCbIBalOTCS C JInueBoro
cyeTa AGOHEHTa A0 Hadasia OKasaHMs COOTBETCTBYHOLLEN YCYTU.

Mpn aBaHCOBOM MeTOAE pacyeTa pa3mep CTOMMOCTU YCNYyr CBA3M B MOMEHT NOAK/OYEHNS Ycnyr
CBSA3M WM BO30OHOBEHNS OKa3aHUs YCIyr CBA3M onpenenseTcsi B COOTBETCTBUM C BbIOpaHHbIM
AboHeHTOM TapudOoM M MUCUYMCASETCA MPONOPLMOHANIbHO KOMMYECTBY KaleHAapHbIX AHEen C
MOMEHTa NOAK/YEHMS K Ycnyram CB3M UM C MOMeHTa BO306HOBEHUS YCyr CBA3U A0 KOHUA
COOTBETCTBYIOLLEr0 pacyeTHOro nepuoda (ecnu WMHOEe npsMO He creayeT U3 yCcloBuUi
BbibpaHHoro A6oHeHTOM Tapuda).

Onnata Ycnyr cBs3u ocyuwectBnserca AOOHEHTOM eXeMeCsdHO, a pacyeTHbIi nepuoa
coBMajaeT C KaneHaapHbIM MecsiueM (ecnm MHoe NpsIMO He CneayeT M3 YC/I0BUIA BbiBpaHHOMo
Ab6oHeHTOM Tapuda).

OnnaTa Ycnyr cBA3u npoM3BoaAUTCS:

10.4.1. anga pusnyecknx nuu:

U nytem BHeceHus nnaTexa uyepes CepBMCbl M yCTPOICTBa MpueMa nnatexei, ¢ KOTOpbIMM
OnepaTop 3ak/ouyM/a AOroBOpbl Ha MnpueM nnatexen (nepedeHb [lnaTeXHbIX MapTHEPOB
nybnukyetrca Ha OduumanbHom cante). [pu BHeCeHMM npegonnaTtbl 4Yepe3 CepPBUCHI U
yCTpOMCTBa npuema nnatexenm ansa mgeHtundukaumm nnatexa AGOHEHT [O/IKEeH yKa3biBaTb
HoMep JlMueBoro cyeta A60OHeHTa ANa uaeHTUdUMKaAUMKM nnaaTtexa ambo Homep  cCBOero

MO6UNbHOrO TenedoHa, yKasHbii ABOHeHToM npu peructpaumun; U uHbIMM cnocobamu,
yKa3saHHbIMM Ha OduumnanbHOM canTe.

10.5. Ycnyru CcBsi3n CYUTAKOTCS OMJIaY€HHbIMU:
10.5.1. Mpn ncnonb3oBaHnM HaANYHOM POPMbI pacyeToB — CO AHS MOCTYMNJ/IeHUsS MHdopMaLuum
O NMpoOM3BEeLEHHOM MaTexe B aBTOMaTU3MPOBaHHYO cucTeMy pacdetos (6unnuHr) OnepaTtopa.

10.5.2. Mpwn ncnonb3oBaHmn 6e3HannyHom HOpPMblI pacyeToB — CO AHSA MNOCTYMJEHUS naaTexa
Ha pac4yeTHbIn cyeT OnepaTopa.

10.6. BbaHKOBCKME PEKBU3UTbI ANS NepevuncneHns nnaaTtexen B CYET onnaTbl YyCNyr CBA3W B
6e3HannyHoli opmMe ykasaHbl Ha OduumanbHOM canTe.

10.7. Onsa nonb3oBaHWa Ycayramu CBSA3M MNpWM aBaHCOBOM MeTode pacyeToB AOGOHeHTY
HeobXxoaMMO noaaepXuBaTh NONOXUTENbHbIM 6anaHc cBoero JlMueBoro cyeTa, B TOM 4ucne, B
COOTBETCTBUM C YyCNoBUSAMU BblbpaHHOro A6oHeHToM Tapuda. MNMpu aToM AH6OHeHT 06s3aH B
CPOKW, NpeayCcMOTpeHHble ans BblbpaHHoro Tapuda, nononHaTb 6anaHc ceBoero JIMuesoro
cyeTa B COOTBETCTBMMU C YCNOBUSAMKU BbibpaHHOro Tapuda, oniaduneaTtb YCIyrn CBA3um, BKOYas
nosib3oBaHue YcayramMmm CBSI3W TpeTbMMM AMUAMW, UCMNOMb3YHWMMU NMAEHTUDUKALMOHHbIE
AaHHble Ab6oHeHTa (JlormH, [Maponb). BHeceHHble ABOHEHTOM [eHeXHble CcpeacTsa
MCNOMb3YIOTCA Ha onaaTy YCnyr CBSA3uM C cob6t04eHMeM BCeX MOSTIOXEHUIM HAcTosLWero



[orosopa.

10.8. ViHdopMaumsa no naaTexam, BHECEHHbIM B KayecTBe npeponsaThl 3a YCNyrn CBsA3w,
oTpaxaeTtca Ha JinueBoM cyeTe B ABTOMaTU3MpOBaAHHOMW cuctemMe ABOHEHTCKOro
camoobcnyxunBaHus, 4OCTYN K KOTOPOM OCyLWeCcTBAsSieTcs Yyepe3 pasaen «JIM4Hbii KabuHeT» Ha
OdurumanbHOM canTte. ABOHEHT 0653yeTCs peryasspHO NpoBEPSATb COCTOSAHME CBOEero JInuesoro
cyeTa ANs CBOEBPEMEHHOIO NOMyYEeHUS TeKyLen nHhopmaunm.

10.9. Mpu noctynneHum nnatexa OnepaTtop BMpaBe MoracuTb AeHEeXHble obsa3aTenbCcTBa
ABoHeHTa B cneaytoweM nopsake: HeycTolka, 3aTeM 3a40/1)KEHHOCTb Mo onsiate YCiyr CBS3u.
OcTaBwunecsa nocne noraweHnss BCEX HeyCTOeK WM 3a40/KEHHOCTEN [AeHeXHble cpeacTBa
3aCYMUTbLIBAKOTCS B CYET aBaHCOBbIX MaTeXel 3a okasaHue YCyr CBS3u.

10.10. ABOHEHT He BMpaBe OTKasaTbCa OT onjaTbl YCAyr mM3-3a AOnycka TPeTbUX UL K
Mosib30BaHUO ero ABOHEHTCKMMM YCTPOMNCTBaMMU.

10.11. B cnyyae BHeceHuss ABOHEHTOM CyMMbl, MpeBbIWatoWen CTOMMOCTb OKa3aHHbIX Ycnyr
CBS13M1, NpEBbIEHNE CYMMbI OMAaTbl PaCX0AyeTCs Ha onsiaTy okasaHHbiX ABOHEHTY Ycnyr cBa3un
B rnocneayrolive pacyeTHble nepmnoabl.

10.12. B cny4dae oTkasa oT npeaocTtaBneHuns Ycnyr cBa3m CTOpOHbI MPOMU3BOAST pacyeTbl Mo
BCEM CBOMM o0b6s3aTenbcTBaM. [pn oTkasze ABOHEHTa OT npeaocTaBsieHms Ycnyr cesa3m (4actm
Ycnyr cBs3uM) BO3BpaT AEHEXHbIX CPeACTB OCYLLECTB/ISAETCS 3a BbI4ETOM CTOMMOCTU OKa3aHHbIX
Ab6oHeHTy Ycnyr cBasu. Cymma Bo3BpaTa aboHeHTCKOM nnaaTbl paccyuTbiBaeTcs
MponopuUMOHaNIbHO KOSIMYECTBY KasieHAApPHbIX AHEW C MOMEHTa OTKasa OT npeaocTaBieHus
Ycnyr cBsa3u (pacTopXeHus 4OoroBopa) A0 KOHLLA COOTBETCTBYIOLWEro pacyeTHOro nepuoaa.

MNpn oTKase OT MOo/b30BaHMA Ycayramum cBsi3u (pacTOpPXEHME [0roBopa) BCE [EHEXHbIe
cpeacTBa, oOcCTaBlMecs Ha JinueBoM cyeTe AGOHEHTa MOC/e OCYLIECTBNEHUA BCex
B3auMopacuyeToB ¢ OnepaTtopomM, Bo3BpalLaloTcs AGOHEHTY.

He cuuTaetca 3ago/mkeHHocTbto Onepatopa M HenpaBOMEpPHbIM YyAepXXaHWEM [eHEeXHbIX
CpeacTB 3aaepXkKa B BbinaaTte AGOHEHTY HEMCNOoNb30BAaHHOIMO B onfaTy YCAyr CBS3M ocTaTka
[0 UCTeyeHus AByx MecsaueB € AaTbl nogadumn AboHeHToM OnepaTopy MMCbMEHHOMO 3asiBNeHus,
odopMaeHHoro Hagnexawmm obpasom, a Takxe HeBblnlata Nno BuHe ABGOHEHTa, B YAaCTHOCTH,
n3-3a coobuweHns AOBOHEHTOM HeBEepHbIX PEKBU3NTOB AN 6aHKOBCKOro nepevyncieHus,
HenpeaocTaB/eHMs Haanexawmx JOKYMEHTOB, NOATBEPXKAAOLWNX NMPaBoNpeemMcTBO U B UHbIX,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTebCTBOM Poccuiickon depgepaunm cayyasx.

Mpu Hannumm y A6oHeHTa HeCKONbKUX JIMLEBbLIX CYETOB, MO KOTOPbIM MMEETCS 3aA40/1KEHHOCTb
OnepaTop BNpaBe NMpoM3BECTU yAepXKaHMe 4YacTu Henmspacxo[oBaHHbIX cpeacTtB ABOHeHTa Ha
noraweHne Takomn 3a40J1XKEHHOCTWU. BO3BpaT AEHEXHbIX CpeacTB B TakKux cny4dasax
MpoM3BOAUTLCS B pa3Mepe [OEHEXHbIX CPeAcTB, OCTaBLWMXCSA TMOCNe noraweHns Bcex
3a40/mkKeHHocTen ABoHeHTa.

Mo wnHuumatmee ABOHeHTa, B ciaydae, ecnm AOGOHEHT >efnaeT MNpOoAO/KMUTb MOJS1b30BaTbCs
Ycnyramu cBs3u, npepoctasBfaseMblMW MO ApPyroMy A[orosopy (C MCMofib30BaHMEM Apyroro
Jlnuesoro cuyeta), AB6oHeHT BnpaBe Mo cornacoBaHma ¢ OnepaTtopoM CBA3WM OTKasaTbCs OT
BO3BpaTa €MY HeM3pacxXxoAOBaHHbIX AEHEXHbIX CpeacCTB, OCYyWEeCTBUB WUX NepedyncrieHne Ha
ApYron pencTBytowmMin JInueBor CYeT B CYeT onnaTbl ycayr no ApyroMy AOroeopy,
3ak/toveHHoMy ¢ OnepaTopom.

10.13. Bo3BpaT Heu3pacxoAoBaHHbLIX B onnaTty YCayr CBS3M AEHEeXHbIX CPpeacTB B Cliyyae
npekpaweHusa okasaHusa Ycnyr csa3u OnepaTtop Npou3BOAMUT:

10.13.1. A6oHEeHTY — (PU3NYECKOMY INLY Ha OCHOBaHMKW €ro NMCbMEHHOro 3asB/IeHNS
(MMCbMEHHOro 3asiBNeHuns YnoJIHOMOYEHHOro npeacTaBuTens duanyeckoro nuua) B oduce
OnepaTopa. B cnydae, ecnn AB6OHEHT — duamnyeckoe nuuyo coobuwmn OnepaTtopy pPeKBU3UTDI
cBoel 6aHKOBCKOM KapTbl, BO3BpaT HeM3pacXoAOBaHHbIX B onnaTy YCNyr CBSA3U AEHEXHbIX
CpeacTB B Cllyvyae npekpalleHusi okasaHusa YCnyr cBsa3u MoxeT ObiTb NMpouM3BeAeH Ha Takylo
KapTy.



11. Cnyx6a noaaepxku

11.1. A6oHeHT MoXeT 0bpaTuTbcs B Cnyxby noaaep>XKu B Cneayowmx cnyyasx:
11.1.1. HeobxoammocTb BOCCTaHOB/IEHMS Mapons NMUEeBOro cyera.

11.1.2. HeobxoaumMocCTb OTKAOUYEHUSS ABOHEHTCKMX YCTPOWMCTB (3@ WCKAKYEHMEM caydas
NMOJTHOrO OTKasa OT YCNyr CBSA3U B CBA3U C OTKNOUYeHnEM Bcex ABOHEHTCKMX YCTPOMCTB).

11.1.3. HeobxoammocTb NpmMocTaHoOBIEHNS/BO306HOBNEHMS NMpeaoCTaB/ieHns YCnyr CBS3u.

11.2. B pamkax okasaHua Ycnyr csBs3m Onepatop Takxe obecnedmBaeT BO3MOXHOCTb
nony4yeHms ABGOHEHTOM NobbiX TenedOHHbIX KOHCYNbTauMA M KOHCYNbTauuii NocpeacTBOM
3N1EKTPOHHOM NOYThbl MO BONPOCAaM, CBA3aHHbIM C OKa3biBaeMbiMi OnepaTopoM Ycnyramm CBs3u,
npepocrtaensembix Cnyxb6ori noaaep>xxkm A6oHeHTOB no TenedoHam CepBUCHOW CNyxObl
OnepaTopa, nybnaukyembiMm Ha OduumanbHoM cante. Mpaduk pabotbl Cnyxbbl noaaepxkm
AboHeHTOB nybnukyetca Ha OdwuumanbHoM canTe. O6beM KOHCyNbTaUWUiA OrpaHMYMBaeTCs
KOHKpPEeTHbIMW BOMPOCaMu, CBA3aHHbIMW C MpeaoCcTaB/eHneM YCNyr CBA3MN.

11.3. B cny4ae BO3HMKHOBEHUS aBapUIiHbIX CUTYaUWn, HEYL0BIeTBOPUTENIbHOMO KavyecTBa nnm
nepepbiBOB B npegoctasBneHnn Ycnyr cBasnm AOGOHeHT MoxeT coobwmtb 06 3TOM no
TenedoHHoOMy HoMepy CepBucHon cnyxbbi, onybnmkoBaHHoMy Ha OduumanbHOM canTe B
YKa3aHHble TaM e CPOKMU.

12. OTBETCTBEHHOCTb

12.1. 3a HeucnonHeHWe uNM HeHaanexallee WUCnonHeHne obsas3aTenbctB OnepaTop Hecer
OTBETCTBEHHOCTb nepes AGOHEHTOM B Cliydasax, NpsiMO NpeayCMOTPEHHbIX 3aKOHOAATEIbCTBOM
Poccuiickon ®epgepauun.

12.2. OnepaTtop He HecCceT OTBETCTBEHHOCTM 3a coaep)kaHue WHopMauum, nepesaBaeMomn
(nonyyaemoin) A6OHEHTOM MpM NOAb30BaHUM YCNyramMmu cCBSA3W.

12.3. AGOHEHT HeceT OTBETCTBEHHOCTb nepes OnepaTopoM B CeAyoWnX caydanx:
12.3.1. HeonnaTa, HeENosiHas Win HeCBOeBpeMeHHas onsaTta YCayr CBs3u.

12.3.2. HapyweHne npaBun  akcnayatauum  ABGOHeHTCkoro  obopyaoBaHus U
ABTOMaTU3UPOBAHHOM cUCTEMbI AGOHEHTCKOro CaMoobCy>XXMUBaHUS.

12.3.3. HapyweHue 3anpeTa Ha noakntoyeHmne A6GOHEHTCKOro o60pyaoBaHUSA U TEPMUHANIBHOIO
obopynoBaHus, He COOTBETCTBYIOLWMX YCTAHOB/IEHHbIM TpeboBaHUSM.

12.3.4. CoBeplueHne AeNCTBUIN, NPUBOASALMX K HapyweHuto GOYHKLMOHWMPOBAHUSA CpeacTB
cBsasn n Cetun ceasu OnepaTtopa.

12.4. A6oHeHT u OnepaTtop 0CBO6OXAAKTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME UAU
HeHaanexallee wucnonHeHne o653aTeNbCTB, €CNM AO0KaXYyT, YTO WX HEWUCMOAHEeHWE UIn
HeHagsexatlee NCMNOJIHEHNE npousoLuno BCNeaAcTBMe  AencTBus obcToaTENbLCTB
HenpeoaoIMMON CUJbI.

12.5. Bce cnopbl 1 pasHornacus no Hacroswemy [oroBopy noasiexaT pa3peLlleHnio B cyae no
MecCcTy HaxoxaeHums Onepatopa B COOTBETCTBUM C [AEUCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.



13. MNMopsaok 3aKyYeHns, CPoK 4EUCTBUA U NOPAAOK

pacTtop>eHudq [lorosopa

13.1 ®akT noctynneHms Ha cyeT OnepaTopa aBaHca A6oHeHTa MO HacTtosuweMmy [oroBopy
SABNAKOTCS NOJHbIM U 6€30roBOpPOYHbIM akuenToM (MpUHATUEM) YCNOBUIA AaHHOro [ljorosopa, To
ecTb ABOHeHT, B cooTBeTCcTBMU € TK PO paccMaTpmuBaeTcs Kak nnuo, BCcTynueliee ¢ OnepaTtopoMm
B JOMOBOPHbIE OTHOLIEHUS.

13.2 3akntoyeHHbin Mexay OnepatopoMm n AboHeHTOM [lorosop, aenctByeT Ao 31 pekabps
Kaxaoro roga. A6oHeHT 0653aH 03HaKOMUTBLCSA C YCNOBUAMU U UBMEHEHUSIMU, BHECEHHbIMU B
Jorosop n pasmMelwieHHbIMM OnepaTopoM Ha CBOEM OdUUMANbHOM CalTe B KOHLUE TeKyLlero
roga. Nonb3oBaHWe ycnyramm € 1-ro ssHBapsl HOBOro roga o3HadaeT cornacme ABoHeHTa C
YCNOBUSMU N U3MEHEHUSMU HOBOIO [lorosopa.

13.3 OnepaTop MMeeT NpaBo Ha OAHOCTOPOHHEE N3MeHeHMe ycnoBui [jorosopa v MNMpunoxeHuni
K HeMy, 3apaHee pa3Melias yBeAOMJIEHWE O MpeacTosawmX M3MeHeHusax Ha OduunanbHOM
canTte.

13.4 U3meHeHMs, kacatowmecs Bblibopa (CcMeHbl) ABOHEHTOM TapudHOro nnaaHa 4sas onnaTthbl
Ycnyr, MeHsaTCs B IMYHOM KabnHeTe AGOHEHTOM CaMOCTOSATENbHO.

13.5 ABOHEHT MMeeT NpaBo Ha OAHOCTOPOHHEE pacTop)XXeHue [loroBopa B Cilydae Hecorsacus
C n3MeHeHmeM OnepaTtopom [orosopa, lNperckypaHTa wan YCNOBUAN C MOMEHTa BCTYMJEHUS
W3MEHEHUN B CUJY.

13.6 OINEPATOP umeeT npaBO B OAHOCTOPOHHEM MopsiiKe pacToprHyTb [orosop, eciu B
TeyeHune 3 (Tpex) MecaueB noapsas 6anaHc AboHeHTa HyneBon NMbo oTpuLaTenbHbIN.

13.7 B MOMeHT pacTtopxeHus [Jorosopa ntobble 3a4eCTBOBaHHbIE A1 NpeaocTaBneHuns
Ycnyr A6oHeHTy pecypcbl OnepaTtopa MOryT 6biTb 0CBO60OXAEHbI C BO3MOXHOW rnoTepen
nHpopMaunmn AboHeHTa.

13.8 lMpwu pactopxeHun Jorosopa cpeactsa ABOHEHTa C ero NMuUeBOro CyeTa BO3BpaLLakoTCs
OnepaTopoM MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa B MecTe HaxoxaeHus OnepaTopa no
aapecy pasmeweHns OnepaTopa.

13.9 PacTtopxeHue gorosopa He 0CBObBOXAAaeT CTOPOHbI OT NPOBEAEHUS B3aMMOpPACHETOB.



MpunoxeHne N21 (cTpaHuua 1 13 2)
MpenckypaHT

(Tapudbl Ha ycnyrmn ans GU3nYecKknx nmu)

Tapudbl C NOMECSAYHONM onaaTomn
Bo306HOBIEHME OKa3aHUs yYCnyr nocsie NpMoCTaHOB/IEHMS MO NPUYMHE HeaocTaTKa
OEHEXHbIX CpeACTB Ha JIMLEBOM cyeTe, NMPOM3BOAUTCS NPU AOCTMXEeHUM BanaHca NMueBoro
cyeTa pa3Mepa aboHEHTCKOM nnaTtbl, NpeayCcMOTPEHHOM BbibpaHHbIM A6OHEHTOM Tapuda.
CrtonmocTb
Ha3BaHue Tapuda OnucaHuve Tapuda
py6/mecsu,
Be3nMMUTHBIN 40CTYyN B VIHTEepHET no
MPECTUMX 990 6ecrnpoBOAHON TEXHOMOMMM HA CKOPOCTU A0 25
MbéuT/cek.
Be3nuMuTHbIN aocTyn B MHTEpHET no
CTAPT 990 TexHonormm «GPON» Ha ckopocTtu Ao 100
M6uT/cek*
be3nuMuTHbIN foctyn B IHTepHeT no
YJ1IbTPA 1090 TexHonorunm «GPON>» Ha ckopocTtu 1o 200
MbéwuTt/cek*
Be3nMMUTHbBIN 40CTYN B VIHTEpHET Mo
ONTNMA 1190 TexHonorum «GPON» Ha ckopoctu ao 300
MbéwuTt/cek*
Be3nuMMuTHbLIN aocTyn B MHTEpHET no
OPANB 1290 TexHonormm «GPON» Ha ckopoctu Ao 500
M6uT/cek*
Be3nnMMUTHLIN AocTyn B VIHTEpHET no
MAKC 1800 TexHonornm «GPON» Ha ckopocTtu Ao 1000
MbéuT/cek*
MocTosiHHBIN IP aapec 400 MpenocTtaeneHune nocrosiHHoro IP agpeca
Ncnonb3oBaHWe aboOHEHTCKOrO rnopTa Ha
obopynoBaHun OnepaTopa, B ciyyae
Mcnonb3oBaHMe nopTta 50 Py partop /
NpMoCTaHOBKM ABOHEHTOM MOJIb30BaHMUS
TeneMaTuyeckmmm ycnyramm Onepartopa

* Ycnyra npenocTtasiseTcs TO/IbKO NPy Han4ymm TEXHUYECKO BO3MOXHOCTHU.



MpunoxeHne N21 (cTpaHuua 2 13 2)

MpenckypaHT

(Tapudbl Ha ycnyrm ans puandeckmnx nmu)

Tapudbl C MOCYTOYHOM onsiaToun

Ha3BaHue Tapuda

CtonmMocTb
py6/cyTkn

OnucaHue Tapuda

MNPECTUX 24

39

be3nuMuTHbIN goctyn B MIHTepHeT no
6ecnpoBOAHON TEXHOOIMMK Ha CKOPOCTM A0 25
MbuT/cek.

CTAPT 24

39

be3nuMuTHbIN goctyn B MIHTepHeT no
TexHonorunm «GPON>» Ha ckopoctu go 100
MéwuTt/cex*

YJNIbTPA 24

42

Be3nMMUTHbBIN 4oCTyn B VIHTEpHET no
TexHonorunm «GPON» Ha ckopoctu go 200
Méwut/cex*

OMTUNMA 24

45

Be3nnMUTHbIN 4oCTyn B VIHTEpHET no
TexHonorunm «GPON» Ha ckopoctu go 300
MéwuTt/cex*

[PAB 24

48

Be3nMMUTHbBIN 4oCTyn B VIHTEpHET no
TexHonorunm «GPON» Ha ckopoctu go 500
MéwuTt/cex*

MAKC 24

72

Be3nnMMUTHbLIN 4oCTyn B VIHTEpHET no
TexHonorum «GPON» Ha ckopoctu ao 1000
MbéwuT/cek*

* Ycnyra npenocrasiseTcs TO/IbKO NPy Haanymm TEXHUYECKO BO3MOXHOCTHU.



