My6amnyHbIN AOrosBop

(OhepTa)

OKa3aHus ycnyr cBA3n Ans CIDVIBVIL-IECKVIX nny

3aKkpblTOe aKuMoHepHoe o06wecTBo «Buct oH-nanH» (JinueHsns N2178366 ot 27 okTabpsa 2015
r), panee - «OnepaTtop», B Jauue [eHepanbHoro aupektopa Kosanesa KoHCTaHTMHa
MBaHOBMYa, AENCTBYIOLWEr0 Ha OCHOBaHWM YcTaBa, NnybankyeT B agpec dusnyeckmx nuy (3a
NCKJIIOYEHMEM WHAMBMAYaNbHbIX NpeanpuHuMaTenel, aABOKATOB, HOTapWyCOB) HaCTOSLLYO
odbepTy - npennoXeHuWe 3akJYUTb [AOroBOp Ha nMpeaoCTaB/ieHMM YCayr CBA3W B
Bonrorpaackon ob6nactu Ha HUXXeNpuBeAEHHbIX YCN0BUAX (Aanee no TekcTy — [Jorosop).

1.06wme nonoxeHuns. TepMnMHONOrns

1.1. Mo TekcTy HacTtosiwero [loroBopa chneaywliMe TepMUHbl 6yayT MMETb cneaytoulee
3HayeHune:

1.1.1. «ABTOMaTM3NpOBaHHas cucrtema ABOHEHTCKOro camoobcny>xnsaHus» —
nHdopMaUnoHHas cucteMa, nossossaowas AGOHeHTYy ynpaBnsTb CBOMM JIMLEBbIM CHETOM U
nepeyHeM npefocTaBnseMbix Ycnyr cBa3n. AGOHEHT nony4vaeT A4OCTyNn K ABTOMaTM3NPOBaHHOM
cucteme ABOHEHTCKOro camoobcnyxmBaHus depe3 pasgen «JIMyHblii  KabuHeT» Ha
OdmumnanbHOM canTe.

1.1.2. «30Ha nokpbITUa» — Tepputopud, obcnyxueaemas ceTbio cBA3M OnepaTtopa, B
npeaenax KOTOPOW CyLWeCcTBYeT noAaTBepxaeHHas OnepaTopoM TexHW4Yeckasi BO3MOXHOCTb
npeaocTaBfeHns YCAyr CBA3u.

1.1.3. «30Ha TecToBOM 3KCnyaTaummu» — TeppuUTopus, B npeaenax kotopor OnepaTtopom He
NpeaoCTaBnsAlTCAa  YCAyrm CBSA3W, HO CywecTByeT He noarBepxaeHHas OnepaTtopom
BO3MOXHOCTb MOJSIy4YMTb AOCTYN K ceTu cBaA3m Onepatopa nNo npuyMHe MNpOBOAMMBIX
OnepaTopoM UCMbITaHUA COOPYXEHUIN CBA3MU.

1.1.4. «ABOHeHT» — dU3MYECKOE NMLO, SIBASIOLWLEECS MOSb30BaTeNieM YCIyr CBSA3M Ha
OCHOBaHWMW HacTosiwero MNy6nMyHoro [loroBopa Ha okasaHue yC/yr CBsI3W.

1.1.5. «ABOHEeHTCKOe YCTpPOMCTBO» — nMpeABapuUTeNibHO HacTpoeHHoe OnepaTopoMm
obopypnoBaHue ctaHgapta IEEE 802.11, nocpeactBoM KOToporo A60OHEHT nosaydaeT AOCTyn K
ceTtn ceasn OnepaTopa.

1.1.6. «Cnyxb6a nogaepxku» — cnyxba Onepatopa, npeaocTaBisiiowlass BO3MOXHOCTb
KOMMYHMKaumm ¢ ABOHEeHTaMM Mo pasfnyHbIM KaHanam (TtenedoH, e-mail, WEB u gp.),
paccMoTpeHuns obpaweHnin ABOHEHTOB, BbIMNOJIHEHUS OENCTBMM MO ynpaBneHuto Ycayramu
CBSA3M, cTtaTtycamm, 6anaHcamMn, naMeHeHue peksunsntos (®NO, nacnopT n Ap.) NOCPEACTBOM
aBTOMaTU3MPOBAHHOM CUCTEMbl PacyeToB U APYIMX aBTOMATU3IUPOBAHHbLIX CUCTEM, OKa3aHMus
MHMDOPMALMOHHO-KOHCYIbTALMOHHbLIX  ycinyr  ABoHeHTaM, npoBeAeHMs  OMpocoB W
OCyLLeCTB/AEHNE APYrON AesATEeNbHOCTH, CBA3aHHOM € o6cnyxnsaHmem AGOHEHTOB.

1.1.7. «JlnueBon cyetr ABOHEHTa» — aHaJMTUYECKUA CYET B aBTOMaTU3MPOBAHHOW CUCTEME
pacyeToB OnepaTtopa , no3sonswowWwnii OnepaTopy y4uuTbiBaTb MHQOPMaLMIO O CAUCAHUAX U
nnatexax 3a Ycayrm cBasn, o 6GanaHce cyeta A60HeHTa, KOTOPOMY COOTBETCTBYET
COBOKYMHOCTb  AaHHbIX, Heobxoammas ansa uaeHTudukaumm Ab6oHeHTa B uensax
npenocrtaBneHns gocryna kK Yciayram cessm (Bkawdasa: MAC-agpec, JloruH, Maponb) n MHas
KOHTaKTHas wHdopMaunsa AboHeHTa. JinyesBor cyeT ABOHEHTa HOCUT TEeXHOSIOrMYecKuin
XapakTep, He UMeeT cTaTyca pacyeTHoOro nnam 6aHKOBCKOro cyeTa.

1.1.8. «JlornH» — y4yeTHas 3anucb JInueBoro cyeta AGOHEHTa, COCTOSLWAsa U3 CaMOCTOSTENbHO
BblbpaHHbIX AB6OHEHTOM 6-32 CMMBOJIOB, chayXalwas ana uaeHtudukaumm A6oHeHTa npwu
[ocTyne K YciyraMm CBs3u 1 hopMUPOBaHUS CIMCaHMn Npyn NoTpebrieHnn Ycnyr CBA3M.

1.1.9. «OduumanbHbIn cant» — https://vistonline.ru/ .
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1.1.10. «[aponb» — CceKpeTHbIn Ko4 W3 6-24 CUMBOJIOB, MpeAHA3HAYeHHbIn Ans
naeHtTudurkaumm AboHeHTa Npu AOCTyne K YcayraMm CBSA3M, a Takxe AN Aoctyna K JInyHomy
KabuHeTy ABoHeHTa.

1.1.11. «MnaTtexHble TEpMUHANbI» — CNeLnanmM3npoBaHHble aBTOMaTUUYECKME TepMUHanbl AN
npuvemMa nnaTtexen B nonb3sy OnepaTopa.

1.1.12. «[paBuna nogKItYEHUS» — [OKYMEHT, OMUCbIBAKOLWMIA Npoueaypy MNOAK/IOYEHUS,
pernctpaumn AB6OHeHTa M akTuBaumm ABOHEHTCKOro ycTpoKcTea. [lMpaBuna MNOAKIYEHUS
ny6nmnkyoTCcs Ha odunuManbHOM canTe.

1.1.13. «Cetb cBsi3n OnepaTopa» — COBOKYMHOCTb TEXHOJIOrMyeckoro obopyaoBaHus
OnepaTtopa, obecneunBatowlas npeaocraBieHne Ycnyr CBA3u.

1.1.14. «[lpenckypaHT» — COBOKYMHOCTb LEHOBbIX YC/I0BUM, Ha KoTopbix OnepaTtop
Npou3BOAMT MOAK/IOYEHME, a Takxe npeanaraetr AGOHEHTY NOAb30BaTbCA OAHOM nKMbO
HECKOIbKUMMK YCayraMm cBA3MN.

1.1.15. «Ycnyru cBa3u» — TesieMaTUUYecKue yCnyru cBsiau, B TOM YMC/Ie YCYyrM A0CTymna K CETU
NHTepHeT, npenoctasngemMble OnNepaTopoM, a Takxke A0CTYN K MHMOPMaLMOHHbIM pecypcam u
TenemaTnyeckum cnyx6am OnepaTopa, oOKasbiBaeMble OrnepaTopoM A60HeHTY. T[loNHbIN
nepeveHb nNpenocTaBnseMbix OnepaTopoM yciyr ony6imkoBaH Ha OduumManbHOM canTe.

1.1.16. «AboHeHTCKas NuHua» - dusmyeckas NMHUS CBA3M, coepuHsaowas obopynoBaHue,
pacnosioxXeHHoe Ha cTopoHe OnepaTopa, C YCTPOMCTBaMW HaXoAsLWMMUCA Ha CTOpOHe
Ab6oHeHTa 1 NoaktYeHHbIMN K OKOHEeYHOMY obopyaoBaHuio OnepaTtopa. ABOHEHTCKasa NMHUSA
ocTtaeTcs cobctBeHHOCTbIO Onepatopa Ha BecCb nepuo AencTBusa [orosBopa WM MOASEXWUT
obs3aTeNIbHOMY BO3BpaTy B C/lydae ero pacTop>KeHus.

1.1.17. «OkoHe4yHOe obopyaoBaHmne» - obopyaoBaHue, noakat4YeHHoOe K ABOHEHTCKOM MHUU
M pacrnofliokeHHoe Ha CcTopoHe Ab6oHeHTa. OkoHeyHoe o0b6opyAoBaHMe  OCTaeTcs
cobcTBeHHOCTLIO OnepaTopa Ha BeCb nepuoa AencTensa [orosopa v noanexumT obssaTtenbHoMy
BO3BpaTy B C/ly4yae ero pacTopXXeHUs.

2. YcnoBus okasaHusa ycnyr cBsi3um

2.1. B cooTBeTcTBMM C HacTtoswmMm [orosopoMm OnepaTtop 06sa3yeTcs okasbiBaTb ABGOHeHTaM
Ycnyrun cBs3u B 30He NOKPbITUSA, @ ABOHEHTbI 0643Yy0TCA OnnavyneaTh OKasaHHbIE YCNYru CBA3N
no cooTBeTCTBYOWMM Tapudam.

2.2. NHdopmaums 06 Ycnyrax cesasm nybnmkyetcsa Ha OduuymanbHOM calTe B CETU VMIHTEpHET.

2.3. Ona nonydyeHnus Ycnyr cBa3m ABOHEHT Ao/keH mMmeTb ABOHEHTCKOoe YCTpOMCTBO nnbo
ABOHEHTCKOEe YCTPOMCTBO W TepMuHanbHoe obopypoBaHue (NepcoHanbHbI KOMMbKOTEP,
HOYTOYK 1 T.4.), B 3aBUCUMOCTU OT TUMa WUCMOb3YEMOro NOoAKAOUYEeHNs. A4pecoM YCTaHOBKMU
TepMUHanbHOro obopygoBaHusa M ABOHEHTCKOro YyCTPOMCTBA SBASETCS aapec perucrpauunm
AboHeHTa.

2.4. B cny4yae Bbixoga ABGOHEHTCKOro yCTpOMCTBa M3 CTPOs, MpPU OTCYTCTBMM BO3MOXHOCTU
BOCCT@HOBJIEHUS HAaCTPOEK yAanieHHOo, BCe paboThbl, CBA3aHHbIE C AEMOHTAX0OM 1 NOCAeAy WM
MOHTa>OM Apyroro (MCNpaBHOro) yCTPOMCTBA, BbINOAHAKTCS OnepaTtopoM, Npu 3TOM paboThl
no 3ameHe AGOHEHTCKOro o60pyAOBaHUA MONYYMBLUErO HEWCMPABHOCTb MO BUMHe ABOHEHTa,
onnauymeatoTcss ABOHEHTOM AOMNONHUTENbHO. PaboTbl, CBsA3aHHbIE C TECTUMPOBAHUEM, a TaKxXe
HacTponkon ABOHEHTCKOro YCTPOMCTBaA BbINOMHANTCS OnepaTopoM TONbKO Ha TeppuTopumn
pa3MelleHus LeHTpa TexHun4yeckon nogaepxkm OnepaTtopa.

2.5. Bo Bcex npoueccax, CBA3aHHbIX C npepoctaBnseMbiMm OnepaTopoM Ycnyramu CBS3M,
NMPUMEHAETCA MECTHOE BpEMA.

3. KayecTBeHHble XapaKTepUCTUKK YCNYTr CBS3U

3.1. Ycnyrun cBa3un npepoctaBnsatoTcsa 24 (ABaguaTb YeTblpe) Yaca B CyTKM, 7 (CeMb) AHEN B
Hepento, 365 (Tpucrta wecTbhecsaT NaTb) gHeln B rogy. OnepaTtop ocTaBnseT 3a coboi npaso



npepbiBaTb NMpeaocTaBneHne Ycnyr cBa3m Ass niaaHoBOro o6Ciy>XmnBaHus CpeacTts CBA3N U
060pyOBaHUS, NCMOSIb3YEMOrO AJ151 MPeAoCTaBNeHNs YCNyr CBS3U, B CBA3M C pacClUMpeHneM
Ycnyr cBs3u, a Takxe Ans npoBeaeHusi PEMOHTHbIX, NPOMUIaKTUYECKMX N aBapuiHbIX paboT;
npu 3ToM OnepaTtop 0653yeTcsa OCyLLEeCTBNATb MEPONPUSATUS, CBA3aHHbIE C 06CNYXMBaHNEM
CeTu cBa3m OnepaTtopa, Mo BO3MOXHOCTM BO BPEMS, KOr4a 3TO MOXET HAaHECTU HauMeHbLIne
Heyanob6cTBa ABOHEHTaM.

3.2. OnepaTtop npegoctaBnsieT ABOHEHTY ceaHcoBble (pa3oBble) Ycnyru cBsasu. OkasaHue
Ycnyr cBasu ABGOHEHTY OCyLWeCcTBASeTCa nyTeM Ha3HadeHus AOOHEHTY AMHaMW4YecKoro
IPagpeca.

3.3. Ycnyru cBaA3u NpeaocTaB/isioTCa CO CKOPOCTbIO, HE MpeBbIWaoWen 3Ha4YEeHNS YKa3aHHOro
B TapudHOM nnaHe BbibpaHHOM aboHeHTOM no HanpasaeHuto oT CeTm cBaA3m Onepartopa K
ABOHEHTCKOMY YCTPOWMCTBY U CO CKOPOCTbIO A0 1 M6uUT/cek no HanpaBneHutio oT ABOHEHTCKOro
ycTporictBa k Cetn cBa3m Onepartopa. YCAyru npenocTaBfsitoTCs B npeaenax yKasaHHbIX
CKOpPOCTEN MCXoAs M3 CTeNneHU MHTEHCUMBHOCTWM WUCMOSIb30BaHUSA CETEBbIX pecypcoB M obbema
OAHOBpPEMEHHO MpornyckaemMoro Tpaduka.

3.4. Ycnyrn cBs3nM, npepoctaBnsemble A60oHeHTaM, oTBe4yalT BceM TpeboBaHusaM,
npeabsBASEMbIM AENCTBYIOLWNM 3aKoHOAaTeNbCTBOM Poccuiickon deaepaumnm K aHaaormyHbIM
ycnyram. OnepaTop rapaHTUpyeT COOTBETCTBME Ka4yeCTBEHHbIX MoKa3aTenen Ycnyr CBs3u
CTaHAapTaM M TEXHUYECKMM HOpMaM, YCTaHOB/IEHHbIM YMOJHOMOYEHHbIMU FOCYAapPCTBEHHbIMU
opraHamu Poccuiickon ®eagepaunn v yCrioBUAMU IULEH3UNA.

3.5. AGOHEHT NpMHMMAET yC/I0BME, YTO NpeaoCcTaBnsieMble YCNYrn CBSA3U B CUNY €CTECTBEHHbIX
YC/IOBMIN pacrnpoCTpaHeHMs CUrHasa MoryT yXyAlwaTbCs, NpepbiBaTbCa MM COMPOBOXAATbCS
noMexamMn mu3-3a 34aHUl, CTPOEHWUIA, COOPYXXEHWUW, OEpPEeBbEB, B TYHHENsX, B nogBanax W
APYIMX MNOA3EMHbIX COOPYXEHUSIX, WU3-3a JIOKaNbHbIX 0CObeHHOCTeNn penbeda M 3acTpoiiKu,
MEeTeopOSIOrMYEeCcKMX YCII0BUIA U MHbIX MPUYMH; NMPW 3TOM AaHHble 06CTOATENbCTBA HE ABASAIOTCS
nepepbiBaMn B NpefocTaBieHnn YCIyr CBA3W M He noanexaTt Kakoh-nmbo KoMmneHcaumm co
cTopoHbl OnepaTtopa.

3.6. lNMpunobpeTasa TouKy Aoctyna, ganee - «Poytep», y Onepatopa, A6OHeHT cornalwiaeTcs Ha
yAANEHHYIO0 AMArHOCTUKY WM TEXHUYECKYI0 OLeHKY KadecTBa CurHana mexay PoyTtepom u
NOAKJ/THOYEHHbIMU YCTPOUCTBaMM ABOHEHTa B Lienax obecnedyeHnss Ka4eCTBEHHOMO M HALEXHOI0O
noakyeHns AboHeHTa K ceTu MIHTepHeT B MHTepecax AGOHEeHTa Npu HanU4Ynn TEXHUYECKOM
BO3MOXHOCTU. Bce gaHHble cobupatoTca n obpabaTbiBatoTcd OnepaTopoM B COOTBETCTBUU C
pencrteytowmnmMm  lMonoxeHnem 06  ob6bpaboTke  nNepcoHanbHbIX  AaHHbIX.  AOGOHEHTY
npeaocTaBnsieTcs BO3MOXHOCTb CaMOCTOSATENIbHOM HAcCTpolku PoyTepa, npu 3TOM OH
NpUHMMaET Ha cebs NOJIHY OTBETCTBEHHOCTb 3a BO3MOXHbIE MOCEACTBUSA B BUAE BIUSHUSA Ha
KayecTBo paboTbl PoyTepa B ceTn OnepaTtopa.

3.7. MNpuHnMasa HacTosawmni Jorosop, AGOHEHT NOATBEpPXAAaeT, UTO eMy NpefocTaB/ieHa nosHas
nHdopMaunsa O TexXHUYeckmx xapaktepuctmkax CeTtu cBa3n Onepatopa B OTHOLWEHUM ee
KayecTBa, HaAeXHOCTU U OrpaHuUYeHUn, coaepXXaHuuM oKasbiBaeMblX YCAYr CBSA3W, nopsake
Nosb30BaHNA YCryramMmm CBA3M U BblpaXkaeT CcorflacMe C yKas3aHHbIM KayeCTBOM OKa3aHusa emy
Ycnyr cea3u.

3.8. MpuHMMana HacTosawmim Jorosop, AGOHEHT TakXe MoATBEPXAAEeT, YTO OH OCBeAOM/EH O
30He MOKpbITUSA, YTO HEe rapaHTUpPyeT NpenocCcTaBfieHMe YCyr CBSI3WM B KaXAOW KOHKPETHOM
TOUYKe HaxoxaeHusi AboHeHTa u/mnm ABOHEHTCKOro ycTtponcTtBa. KauyecTBo mpeaoctaBrieHus
Ycnyr CBsi3u 3aBUCUT OT OKpyXxatoLen 06CcTaHOBKM.

4. YcnoBua npenoctaB/ieHns yCnyr CBA3uU

4.1. Ona nony4yeHusa poctyna K Ycnyram cBsA3M ABOHEHT CaMOCTOSTENIbHO MPOM3BOAUT
permcTpauuio 1M akTuBauuo ABOHEHTCKOro YCTpOWMCTBa B JIMYHOM KabuHeTe, CcornacHo
Mpasunam noakno4veHus, onybankosaHHbIM Ha OdurumanbHOM canTe.

4.2. TloCKONbKY AOrOBOp Ha OKasaHue YCNyr CBSA3M B OTHOLEHUW (PUINYECKUX NUL, HOCUT
ny6AMYHbIN XapakTep, npeaocTaBieHne YCnyr cBA3u Takum ABOHEeHTaM Npom3BoAMTCS TOSTbKO
B C/iydae npuHaTMa ABoHeHTaMu Hactosiwero ZloroBopa B NOSHOM obbeme 6e3 kakmx-nmbo
N3MEHEHUN.



4.3. MNpnHnMasa ycnoBus HacTosuero [JoroBopa, ABOHEHT BbipaXaeT CBOE cOrjlacMe C nNpaBoM
OnepaTopa UCnNoab30BaTb CBEAEHUS O HEM NPU MHPOPMALMOHHO-CMPABOYHOM 06CYXNBaAHUN
B uensax npegocrasneHns AboHeHTaM MHpOpPMaUMN, CBS3aHHOWM C OKa3zaHneM YCiyr CBs3u.

YunTbiBasi, YTO 3aK/lOYEeHMEe A0roBOpa Ha OKasaHue YCNyr CBSI3M B OTHOWEHUU (DU3NYECKNX
VL, ocyllecTBnsieTcs nNyTeM  coBeplweHuss ABGOHEHTOM  KOHKJIOAEHTHbIX  AENCTBUI
(camocTosiTenbHas perncrpaumsa n akTmeaumsa ABOHEHTCKOro ycTporcrea), ABOHEHT, NpuHUMas
TEKCT HacTosiwero [loroBopa, BbipaxkaeT CBOe cornacme ¢ npasoM Onepatopa OCyLeCcTBAATb
NMPOBEPKY MNPaBWUIbHOCTU M KOPPEKTHOCTU JIMYHBIX AAHHbIX, COOB6LEHHbIX ABOHEHTOM MpwU
perncrpauum, a Takxe TpeboBaTb 0T ABOHEHTa yKa3aTb AOCTOBEPHbIE AaHHbIE B Clly4yae, ecin
npeacTtaB/ieHHble NOCNEeAHUM CBEAEHUS HEKOPPEKTHbI.

4.4. OnepaTop BrpaBe oOTKa3aTb AG0OHEHTy B npeaoctaBneHun Ycnyr cBsaAsu. OTKas B
npefocTaBfeHnn Ycnyr CBsI3M MoOXeT 6blTb Bbi3BaH O0O6CTOATENbCTBAMU, MPU  KOTOPbIX
npenocTaBfieHne Ycnyr CBA3M HEBO3MOXHO BBUAY KAKUX-NIMOO TeEXHUUECKUX, (PU3nUYecKux,
TonorpauYecKkmx UM MHbIX €CTECTBEHHbIX NMPEnsiTCTBUIA, B CUYy KOTOPbIX NpeaocTaBieHne
Ycnyr cBsi3u AGOHEHTY He MpeACTaBISeTCa BO3MOXHbIM.

4.5. MNocne nepBMYHOro 3aknuyeHus gorosopa, OnepaTop BnpaBe npeaoctaBuTb ABOHEHTY
HeTapndUUMpPOBaHHbIN A0CTYNn B VIHTEpHET CpokoM Ao 48 yacoB, A/ MPOBEPKM KayecTBa
OKa3sblBaeMblX ycnyr. B cnydyae Hecornacms AGOHEHTa C KayecTBOM MOJlyYaeMbIX YCayr,
JloroBop no cornaweHmnio CTOPOH MoXeT 6bITb pacTOPrHyT, @ AeHEeXHble CpeACcTBa, nMetoLmecs
Ha NMUEBOM cyeTe Bo3BpalleHbl OnepaTopoM AGOHEHTY MO €ro NMMCbMEHHOMY 3asBNEHUIO.

4.6. B cnydyae BbisBNeHUs @dakTa OTCYTCTBMSI OKasaHus ycayr cBsa3m OnepaTtopoMm
eanHoBpeMeHHO 6onee 8 yacoB B TeyeHue cyTok, AGOHeHT mMmeeT npasBo nortpebosaTb OT
OnepaTopa nMpou3BecTn nepepacyeT M BO3BPAT AEHEXHbIX CPeACTB Ha CBOM NMLEBON CYeT 3a
BPEMS, B Te4eHue KOToporo ycnyrm OnepatopoM He oKa3blBaJuChb.

4.7. B 3aBMCMMOCTM OT Tuna noakntodyeHuns, ONMEPATOP obsa3yetcs npeaoctaBute ABOHEHTY
HeobxoanMble Ans nonydyeHus ycnyr obopynosaHne n aboHEHTCKYO nnHuUIo. MNpenocTasnenne
ABOHEHTY ob6opyaoBaHus n aboOHEHTCKOWM JIMHUN HE U3MeHSeT CyObeKTMBHbIM COCTaB NnL B
npaeBe COH6CTBEHHOCTM, (DAaKTUYECKUM COBCTBEHHUKOM 060pyaoBaHMA M abOHEHTCKOW NNHUK
asnsetca OMNEPATOP. Mo okoHyaHun geinicteua [orosopa, obopyaoBaHme un aboHeHTCKas
nuHus Bo3spawatotcs OMNMEPATOPY, ecnu nHoe He oTpaxeHo B [punoxeHun.

4.8 Tlpy Tune nMOAKIOYEHUSA C WCMNOSb30BAHWEM BOJSIOKOHHO-OMTUYECKOW TEXHOMNOrmu,
corniacoBaHHasi CTOpOHaMu [OroBopa CyMMapHas CTOMMOCTb nepeaaBaeMoli abOHEeHTCKOM
nvMHUKM, a Tak xe obopyposaHus, coctasnder 5000 (naTe Thicady) pybnen. B cnyuae
npekpaweHus nonb3osaHnem ycnyramum ONEPATOPA 6onee 3-x Mecaues, ABOHEHT ob6asyeTtcs
BEpPHYTb 0bopyaoBaHme n aboHeHTckyto nnHuto OMNMEPATOPY, a npy HEBO3MOXHOCTM BO3BpaTa,
Bbin1atuTe OIEPATOPY cyMMapHyK CTOMMOCTb nepefaHHoOW aboHEHTCKOM fIMHUKM W
060pyAOBaHUS yKa3aHHYIO B HaCTOSsILLEM MYyHKTe.

4.9 Tlpn Tune nNOAK/OYEHUS C MCMoNb3OBaHMeM TexHonorum 6ecnpoBoaHOro AocTyna,
corfiacoBaHHasi CTOpoHaMu AOropopa CyMMapHasi CTOMMOCTb nepegaBaeMoro obopyaoBaHug,
coctasnsieTr 10000 (pecatb Tbica4d) pybnen. B cnyuyae npekpalleHUs Nofib30BaHUEM YyCyraMu
OMNEPATOPA 6onee 3-x mecsaues, ABOHEHT ob6s3yeTtcs BepHyTb o6opyaosaHune OMNMEPATOPY, a
NMpy HEBO3MOXHOCTM BO3BpaTa, Bbinnatute OMEPATOPY cyMMapHYyo CTOMMOCTb 060pyAoBaHus
YKa3aHHYI0 B HAaCTOSILLEM MYyHKTE.

5. Onepatop ob6s3aH:

5.1. OkasbiBaTb A6OHEeHTaM YcCnyrm CBS3WM KPYrA0OCYTOYHO, 3@ MWCK/IOYEHUEM
nepepbiBOB ANd NpoBeEAEHUA HGOﬁXOLI,VIMbIX PEMOHTHbIX W I'IpOCbVIJ'IaKTVILIeCKVIX
paborT.

5.2. Bectu Jlnueson cuet A6oHeHTa.



5.3.  YcTpaHaTb TexHuyecknme HeucnpaBHoctmh B Cetn cBa3u  OnepaTopa,
NpensTCTBYOLME NOSIb30BAaHUIO YCTyraMuy CBS3u B TedeHne 72 4acoB C MOMEHTA
obpauweHna AboHeHTa B Cry»by TexHMYeckon noaaep)xkn OnepaTtopa.

5.4. TpuocTaHOBUTb OKasaHme YCyr cBA3u no xenaHnto AboHeHTa. ABOHEHT MOXET
Bblpa3uTb CBOE XeJslaHMe NPUOCTaHOBUTb OKasaHue YCnyr CBsi3M NocpeacTBOM
CaMOCTOSATENbHOIO OTK/OYEHUA YCIyr cBA3M B ABTOMATM3MPOBAHHOW CUCTEME
ABOHeHTCKOro camoobcnyxuBaHus, obpaiweHmna B Cnyxby noaaepxku, nmbo
nyTeM HarnpasfeHUss MNUCbMEeHHOro 3asBneHus OnepaTopy. [lpuMocTaHoBKa
Nnosib30BaHNA yCnyramMmm AOMyCKaeTCs He yalle OAHOro pasa B Mecsl

5.5. B0306HOBASATb OKasaHwe Ycnyr cBsa3u:

5.5.1. Mocne ycTtpaHeHuss AGOHEHTOM HapylWeHWI, YyKasaHHbiX B n. 6.1.1.
HacToswero [loroBopa, W onnaTtbl 3aA0/MKeHHOCTH (B TOM uucne
nonosiHeHne 6anaHca JlnueBoro cyeta AGOHEHTA), HEYCTOMKW W/Unn
HeobxoaMMOM CyMMbl @aBaHCOBOro niaTexa (aBaHca).

5.5.2. Mo »xenaHuto ABOHeHTa B C/lyyae, Korga MNpMOCTaHOBJIEHME OKa3aHus
Ycnyr cBs3u 6b110 OCyLWEeCcTBAEHO MO MHMUMaTMBe AB6OHeHTa. ABGOHEHT
MOXeT Bblpa3uTb CBOE XefaHne BO30OHOBUTbH OKasaHue YCiyr CBS3M
noCpeacTBOM  CaAMOCTOATENbHOrO  MOAK/KYeHUs  Ycnyr CBA3M B
ABTOMaTM3MpOBaHHOM cucteme ABOHEHTCKOro caMoob6CnyXXnBaHus,
obpaweHnsa B Cnyx6y nogaepxkn Onepatopa, NnmMbo nyTem HanpaBneHus
NUCbMEHHOro 3asBneHns OnepaTtopy.

5.6. OcyuwectBnaTtb Haznexawlero KayecTBa MH(POPMALMOHHO-CMpaBoyHoe
obcnyxmnBaHne ABOHEHTOB B COOTBETCTBMN C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
O CBSA3MN.

6. OnepaTop Bnpase:
6.1. [IpnoCTaHOBUTb OKasaHMe YCAyr CBA3U B Cliy4yasaXx:

6.1.1. HapyweHns ABOHEHTOM YyC/I0BUIA HacToswero [lorosopa, B TOM yucne:

M HapyLweHuns oba3aTenbCTB MO onsnarte YCnyr CBA3Kn, B TOM 4uMCne npwm Heonnarte no
npnynHe HeJoCTaBKU CHETa U3-3a HEBEPHO YKa3aHHbIX ABOHEHTOM PEKBN3UTOB u/vinn
NnepCoHaNbHbIX AAHHbIX;

. HapyLweHnsa o6a3aTenbCTB MO ynaaTe HeYyCTOMKH;

. MCNOAb30BaHUs ABOHEHTCKMX YCTPOMUCTB, KOTOpble SABASAKTCA HEUCnpaBHbIMYU,
yXyAwatoT ycnosusa paboTbl ApyrMx ABOHEHTOB MM He COOTBETCTBYIOT TpeboBaHUAM,
ycTaHasnmBaeMbiM OnepaTopoM B OTHOWEHUN ABOHEHTCKUX YCTPOMCTB.

6.1.2. Ecnu 6anaHc JinueBoro cyeta AGOHEHTa CTAaHOBUTCS HEAOCTATOYHbIM AN CNUCaHUs
nnaTtexa 3a Ycnyru cBsisu, NpeayCcMOTPEHHOro BbiI6bpaHHbIM AGOHEHTOM TapndoM, UM No UHbIM
yCnoBusIM, NpeaycMoTpeHHbiM Tapudom. Bo3obHoBeHMe oOKasaHus  ycayr nocne
MPUOCTAHOBKM MO MNpUYMHE HeAoCTaTKa [AEHEeXHbIX CpeacTB Ha /uMueBOM cyeTe, byaert
npoM3BeAeHO aBTOMATUYeCcKM rMporpaMMHoO-annapaTHbiM KoMmnnekcoM OnepaTtopa, npu
poctmxeHun 6anaHca NMueBOoro cyeta pasMepa abOHEHTCKOM nnaTtbl, MpeayCMOTPEeHHOM
BblbpaHHbIM AboHeHTOM Tapuda.

6.1.3. TllpnunHeHnss AboHeHTOM Bpeda ApyruMm A6OHeHTaM W/uan TpeTbUM funuam C
MCMoNb30BaHMEM YCNyr CBA3W, B TOM YUC/e ANA PacrpoCcTpaHeHUs BPeAOHOCHbIX Mporpamm,
BUPYCOB, wucrnonb3oBaHne pecypcos Cetm cBaA3nm OnepaTtopa B LUeNgax COBepLUeHUS
MpOTMBOMNpPAaBHbIX AesAHWUN; a Takxe wucnonb3oBaHnsa CeTtn cBsa3m  Onepatopa 6e3
npeaBapuTENbHOr0O MUCbMEHHOrO cornacoBaHus ¢ OnepaTopoM Ans NpOBeAeHUs foTepen,



roJI0OCOBaHMN, KOHKYPCOB, BUKTOPWH, PEKJiaMbl, OMPOCOB, YCTAHOBKM LUIO30B A9 AOCTyMna B
cetTn MGUKCUpoBaHHOM CBA3N U NHTepHeT-TenedoHnn v Apyrmx MeponpusTtuin, npuBoASALLMX
K HapyLwweHunto pabotocnocobHocTn o6opyaoBaHms 1 yCTPONCTB cBA3M OnepaTopa, a TakxXe Ha
BpEMS TMPOBEPKWU A0 BbIICHEHUS 06CTOATENbCTB B ChAydasax, koraa y OnepaTtopa ecTb
[O0CTaTOYHblE OCHOBAHMSA CYMTaTb, YTO ABOHEHTOM HapyLLeHbl TpeboBaHMs M.

6.1.1. HacTosawero [jorosopa.

6.1.4. HapyweHusas AOGOHeHTOM TpeboBaHWW, NpPeayCMOTPEHHbIX HacToAawuM [JOoroBopom,
depepanbHbiM 3akoHOM «O cBa3u», [paBuiaMm oKalaHMs TeneMaTUUYeCKUX YCIyr CBS3u,
MpaBMnamm nNo OKas3aHWUIO YCAYyr CBSA3M MO nepedadye [AaHHbIX, APYTMMW 3aKOHaMn U
HOPMaTUBHO-NPaBOBbIMM akTaMm Poccuiickon depepaumn.

6.1.5. O6Hapy>XeHUsA HEKOPPEKTHO 3amnosIHEHHbIX ABOHEHTOM UAEHTUMOUKALNOHHbBIX AaHHbIX.

6.2. B 04HOCTOpOHHEM MopsAKe 0TKa3aTbCa OT OKa3aHus YCyr CBA3M B Clydae He YCTpaHeHuUs
Ab6oHeHTOM ftobblIX HapylweHWn HacTtoswero J[orosopa, TpeboBaHM AENCTBYHOLWErO
3aKkoHoaaTenbcTBa Poccuiickon depepaumn B TedeHne 6 (LWeCTU) KaneHaapHbIX MecsiueB Co
OHS MUCbMEHHOro yBeaoMneHnss ABOHeHTa O MPMOCTaHOBMIEHUM OKasaHus YCiyr CBs3W, a
TakXxe ecnun:

6.2.1. npepocrtaBneHue Ycayr CBS3M  MOXET co3hatb yrpody 6e30macHoOCTM U
ob6opoHocnocobHOCTM rocyaapcTBa, 340POBbI0 M 6€30MacHOCTU No4en;

6.2.2. npepocTaBneHue Ycayr CBsSi3M HEBO3MOXHO BBMAY Kakux-inbo duanyeckux,
TOonorpamMyecknx Uan UHbIX eCTEeCTBEHHbIX NPensaTCTBUN;

6.2.3. ABOHEeHT 6e3 BEeCKMX OCHOBaAHWI He cornallaeTcs Ha yC/oBuS npeaocTtaBiieHns Ycnyr
CBS3M, NpeayCMOTpeHHble HacToSaWmnM [loroBopomM;

6.2.4. ABGOHEHT WCMONb3YET WAM HaAMEpPEH WCMONb30BaTb YCyry CBA3M A8 Kakux-nnbo
HEe3aKOHHbIX Lenen, nan xe nonydvaeTt YCIyry CBS3M He3aKOHHbIM CNOCO60M;

6.3. BpeMeHHO OorpaHuMuuTb CYMMapHYK TOJIoOCy nponyckaHus Tpaduka AOOHeHTaM,
ncnonb3ywwmm pecypcbl Cetn cBsaA3m Onepatopa B KayecTBe A0OCTyna K MUPUHIOBbLIM
dannoobmMeHHbIM ceTaM (B TOM 4ucie, C UCMOSIb30BAaHMEM TEXHONOIMMM pacnpeaeséHHOro
pacnpocTpaHeHusa ¢annos BitTorrent n np.), ecan Takoe WCMNOSb30BaHME MPUBOAUT K
yBenumueHuto obbema Tpadumka n cHuXxaeT obulyo Nosiocy nponyckaHus Tpaduka ansg aopyrux
Ab6oHeHTOB OnepaTtopa.

6.4. Vicnonb3oBaTb TenedOoHHbI HOMep unn e-mail agpec AboHeHTa ans oTnpaBkn SMS unu
9NIEKTPOHHbIX CoObWeHnn nHOpMaLMOHHOIoO xapaktepa. A60OHeHT, npuHMMasa TeKCT
HacToswero J[loroBopa, BblpaXkaeT CBoe cornacume c npasoM OnepaTopa OCYLWECTBASATb
YKa3aHHbl€ pacCbl/IKM B TeYeHMe BCero cpoka okasaHmsa OnepaTtopoM Ycnyr cBa3n AGOHEHTY.

6.5. B O4HOCTOPOHHEM MOpSiAKE BHOCUTb M3MEHEHUs B AeWCTByloWMe TapudHble naaHsbl,
3apaHee pa3MecTUB yBeAOMJIEHWE O MPeAcCTOsLMX U3MEHEHUAX B pasgene uHdbopMaumm Ha
odwuumanbHOM cante OnepaTopa.

6.6 B3umaTb 4O MOMeHTa pacTtopXeHus [loroBopa niaTy 3a WUCNOAb3oBaHWe abOHEHTCKOro
nopta Ha obopyaoBaHun OnepaTopa, B Ciyyae MnpuMOCTaHOBKM ABOHEHTOM MOAb30BaHUSA
TenemaTnyeckumm ycnyramm Onepartopa.

7. ABOHeHT 0643aH:

7.1. CBoeBpeMeHHO W B MOJHOM o6beMe nNpoM3BOAUTbL oOMAaTy Ycnyr cesA3u,
3aKasaHHbIX y OnepaTtopa, B COOTBETCTBMM C Tapnudom n cnocobom onnatsbl.

7.2. Tpu yTpaTe, NonoMKe, Bbixoae u3 cTpos OkoHeuyHoro obopypoBaHus, nmbo
ABOHEHTCKOro YCTPOMCTBaA, HesamennmTenbHo WH@opMmuposaTb 06 aTom OnepaTtopa
nytem obpaweHna B Cnyx6y noaaepxku.



7.3. B cnyyae BKJ/OYEHHON QYHKUMM nNpuBA3KM ABOOHEHTCKOrO YCTPOMCTBaA K
NNLEBOMY cYyeTy aboOHeHTa onjaduBaTb YCIyrM CBSI3W, OKasaHHble OnepaTopoM U
NONy4YeHHble C UCMOoNb30BaHMEM yTepssHHOro(-bix) ABOHEHTCKOro (-1ux) ycTpoicTs (-a)
BMJI0Tb A0 MOMeEHTa OTKtoueHus ABoHeHTCcKoro (-mx) ycTponctB (-a). Ecnn ABGOHeHT
NOKWHYN TeppuTOpUo 30Hbl MNOKPbITUS, ABOHEHT WMeeT mnpaBO MNPUOCTAaHOBUTb
Nnosb30BaHME YyCnyramMum CBA3M B MOpsiAKe, YCTAHOB/IEHHOM HacTosawmMm [oroBopom
(n.4.9.3). Ecnn AG6OHEHT He NMPUOCTAaHOBMWJ MOMb30BaHMWe yciyramm CBS3W, OH HeceT
OTBETCTBEHHOCTb 3a Yn/iaTbl HAYNC/IEHHOW 3a NEPMUOA HAaX0XAEHNSA BHE 30HbI MOKPbITUS
aboHeHTCKOW nnaTbl.

7.4. B TeueHume 60 (LUectngecsaTtn) kaneHaapHbix aHeln nHdopmmposaTb OnepaTopa
06 M3MeHEeHUAX MepCoHasbHbIX AAHHbLIX UM APYrMX PEeKBU3UTOB, 3asABMEHHbIX TMpWU
pernctpaumm  ABOHEHTCKOro  ycTpoihictBa B ABTOMATU3MPOBAHHOM  CUCTEME
ABOHEHTCKOro camoobcnyXnBaHms.

7.5. Tpu nonb3oBaHuM Ycnyramm cBsA3m cobntogaTtb AeNCTBYOLLEE 3aKOHOAATENbCTBO
Poccuinckon ®epepaumn, B TOM YncCie, 3aKOHOAATENbCTBO, perynmpytoliee oTHOWEHUS,
CBSI3aHHble C MHOpMaLMen N aBTOPCKMMW NMpaBamMu.

7.6. He nepepaBaTtb MHpOpMauuto o JlormHe, MNapone, Homepe JlMueBoro cyerta u
WHOW MHMOpMaLnMM, NO3BONSAIOWEN NOAYUUTb AOCTYN K ABTOMATU3UPOBAHHOW CUCTEME
AB60OHeHTCKOro camoobcnyxusaHusa nobbiM TpeTbMM NMuaM. Bce pucku, cCBsizaHHbIE C
BO3MOXHbIM YMbILU/IEHHbIM WCNOSIb30BAaHUEM TpeTbuMM nnuamu JlornHa, [Mapons,
Homepa JlnueBoro c4yéTta B Cayyae MX HeHaasiexawero xpaHeHus ABOHEHTOM, HeceT
ABOHEHT.

7.7. Tpu perncrtpauumn B KadectBe ABOHEHTa yKasaTb CBOM TOYHbIE 3anpalunBaembie
naeHTUdMKaLMOHHbIE AaHHble, BK/OYatoWwme:

ans CbVI3VI‘-I€CKOFO nnua: cbamvmmo, nM4, OTYECTBO, MECTO XUTENBLCTBA, HAMMEHOBAHME U
PEKBU3NTbI OCHOBHOIO AOKYMEHTA, yAOCTOBEPAKOLWEIrO JIMYHOCTb.

7.8. CamMocTosiTeNbHO NPpMHMMaTb Mepbl Mo 3aluTe cBoero AGOHEHTCKOro yCTpolCTBa
OT BPEAOHOCHbIX KOMMbKTEPHbLIX NpOrpamMMm, MaCCoOBbIX pacCCblJIOK, CraMa.

7.9. CneauTb 3a COXPAHHOCTbI pPa3MELLEHHOro Ha ero TeppuTopun ABOHEHTCKOro
obopynoBaHusi, nepegaHHoro eMy OnepaTopoM ANs NMOJyYEeHUs YCayr.

ABOHEHT BNpase:

8.1. OTkazatbca OT NOMb30BaHMA  Ycnyramm  CBA3WM,  OTK/IHOUYMB  UX B
ABTOMaTM3NPOBaHHOM cucTeMe ABOHEHTCKOro camMoobCnyXmMBaHWsS WM  HarnpasuB
COOTBETCTBYIOLLEE MNUCbMEHHOEe 3asBneHne Onepatopy. B cnyuyae, ecnn AGOHeEHT
HaMepeH MOJIHOCTbI OTKasaTbCs OT Ycnyr cBsA3uM, npepocTasnsieMbix OnepaTopom,
TakoM OTKa3 OCYLLeCTBASETCA TOMIbKO NyTeM HanpasieHus OnepaTopy MUCbMEHHOrO
3aaBseHus no ¢dopmMe, ykaszaHHor OnepaTopom.

8.2. [lpuocTtaHOBUTbL MoOsib30BaHue Yciyramm CBS3W, COBEpLUMB COOTBETCTBYHOLLME
Aenctemsa B ABTOMATM3UMPOBAHHOMW cucteMe ABOHEHTCKOro caMoobCnyXuBaHUS WAn
HanpaBMB COOTBETCTBYOLLEe MNMUCbMeHHoe 3asaBsieHne OnepaTtopy. [lpnocTtaHoBka
NoJIb30BaHNA yC/yramu AOMNyCcKaeTca He Yalle OAHOro pasa B Mecsl,.

8.3. Bo306HOBWUTbL NONb30BaHWe YcayramMu cessu B /0601 MOMEHT, NOAK/IOYMB UX B
ABTOMaTU3NpPOBaHHOM cucTteMe ABOHEHTCKOro caMoobCy>XnBaHus.

Mpwv nonb3oBaHun Ycnyramm ceasu 3ATMNPELLAETCA:



9.1. MWcnonb3oBaTtb A/ AOCTyNna B ceTb MHTepHeT KoMnbloTepHoe obopyaoBaHue wn
nporpammHoe obecneyeHne, He cepTuduumposaHHoe B Poccuiickon ®egepaunn
Haanexawmm obpasoM, KOTOpOe MOXEeT HapywuTb paboTocrnocobHocTb CeTu CBSA3M
OnepaTopa.

9.2. TMocbinatb Mo NHTepHeTy unm nybnnkosaTtb B NHTepHeTe nobyto MHdOopMaumio,
KOoTOpas NpOTMBOPEYUT 3akKoHoaaTenbCTBY Poccuiickoinn ®depepaunm, HOPMaATUBHbLIM
NMpaBOBbIM aKTaM OpPraHOB MECTHOro CaMoOynpaBJ/iEHUs, WM MPUHLUMMIAM U HOpMaM
MeXAyHapoAHOro npasa, a TakXe MHMOpMauWio, HapyLlaloWy 3aKOoHHble MpaBa M
WHTEepecCbl TPETbUX NNL.

9.3. Wcnonb3oBaTb VIHTEpPHET ANA pacrnpoCTpaHeHus MaTepuanioB, OCKOPOGIAOLWMX
yesioBeYecKoe [AOCTOMHCTBO, ANS MponaraHAbl HacuAusl, pasXuraHusi pacoBON WM
HaUWOHaNbHOM Bpaxabl, ANS XYJIMFAHCKUX UM MOLIEHHUYECKMX Lenei.

9.4. TybnukoBaTb, NepeaaBaTb, 3anpawmBaTbh U MCNOJb30BaTh 0Oy MHPOPMaLUWIo
WNM NporpaMmMmHoe obecnedeHue, KOTOpPOE 3aBeAOMO COAEPXWUT B cebe BMpPYCbl unun
ApYyrue BpefHble MporpaMMHble KOMMOHEHTbI, B T.4Y. [porpaMMbl — <«B3JIOMLMKN»> U
LTPOAHCKME KOHWU>»>, NO3BONIAOLWMNE NONYyHaTb YyXME Naposin NMB0 HAHOCUTb Kakonnmbo
Bpea APYrvM Mnosib30BaTeNiIgM CeTu.

9.5. TMocbeinatb, nybnmkoBaTb, MnepeaaBaTb, BOCMNPOM3BOAUTb M PaCNpOCTPaHATb
nobbiM crnocobom nocpeacTsoM YCnyr CBSI3M NporpamMMHoe obecrneyeHne unu gpyrue
MaTepuanbl, MOMHOCTbD WM YAaCTUYHO 3allULEHHble AaBTOPCKUMU WAN APYTUMU
npasamu, 6e3 paspelweHus aBTopa.

9.6. MWcnonb3oBaTb NpeaocTaBneHHbI OnepaTtopoM AOCTYN K CETU MHTEPHET C LeNbto
HE3aKOHHOro MOJIyYeHUs, KOMUPOBaHUSA, BOCMPOU3BEAEHUS, PacCrpoCTpaHeHUs
pa3fIMYHOro Meama-KOHTEHTa, aBTOPCKME, CMEXHbIE U UHble UMYLLLEeCTBEHHbIE NpaBa Ha
KOTOpbIX NpuHaanexat OnepaTtopy u/vnu nobbiM TPETbUM NNLAM, B TOM YUC/IE B LENAX
HE3aKOHHOIro MOJyYeHMs, KOMMPOBaHWS, BOCMPOU3BEAEHMUS, TUPaXUPOBAHUA W
pacnpoCcTpaHeHns ayaumoBusyasnbHblX, QoTorpadunyeckmx (n3obpasuTenbHbiX) WK
NTEpaTypPHOXYAOXECTBEHHbIX MPOU3BEAEHUN.

9.7. MWVcnonb3oBaTb NpeAoCTaBAEHHbIN AOCTYN K ceTu NHTepHEeT 1 ApYyruMm ceTam Ans
Cco34aHMs UK ydacTust B ceTeBoM wyMe (cname). Cnam onpeaensieTcs cnenyrowmm
obpaszom:

MaccoBas paccblika npeaBapuTeNbHO HEeCOr/acoBaHHbIX 3/EKTPOHHbIX nucem (mass
mailing), npeBbiwatowmx no o6bémy 10K6 n/mnmn coaepkawmx npunoxeHHbole dansbl,
a TaKXe MeHbllero pa3smepa, npu YCI0BMW, UYTO Takas HecorsiacoBaHHas paccCblfika
nopoxzaaet xasnobbl. [log MaccoBOM pacCbl/IKOW MoApa3yMeBaeTcs KakK paccbliika
MHOXECTBY NoslyyaTesiei, Tak U MHOXeCTBEeHHas paccblika OAHOMY Mofny4yaTento;
HecornacoBaHHas paccChlika 3MEKTPOHHbIX MUCEM PEKIaMHOro WM aruTauMoHHOIo
XapakTepa, a TakKXe nuceMm, cofepXalimx rpybble n ockopbuTenbHble BbIPaXeHUs U
NpeanoXeHuns;

paccbiika WH@OpMaumu rMonyyaTensM, BbICKa3aBLWMM paHee $BHOE HexenaHue
nony4daTtb 3Ty MHbOPMaLUIO;

MCNO/b30BaHNWe COOCTBEHHbIX WM NpPeaoCTaBNEeHHbIX WMHMOOPMALMOHHBLIX pecypcoB
(MO4YTOBBLIX SAWWMKOB, aApPeCcoB 3/IEKTPOHHOW NoyThl, cTpaHuy WWW n T.4.) B KayecTse
KOHTaKTHbIX KOOpAMHAT MNpu coBeplieHMn Nboro M3 BbIWEONUCAHHbIX AENCTBUN BHE
3aBUCMMOCTU OT TOrO, KakoW M3 CeTeBbIX aapecoB Obla UCNONb30BaH ANS COBEpLUEHUS
3TUX AENCTBUN;

MCMNONb30BaHME HECYLEeCTBYOWNX o0bpaTHbIX aApecoB 3/EKTPOHHOW MOo4YTbl MNpu
oTrnpaBKe COO6LEeHNS MO 3NEKTPOHHOM Mo4vTe UM B KOHdepeHunn n dopymbl, Kpome
cny4daeB, Korga nosfydaTtenu nucem nubo Bnagenbubl (agMUHUCTPATOPbI) TaKUX
KOHepeHUMn nnn opyMoB paspeluaroT aHOHUMHOCTb OTNpaBuUTenNs.



9.8. OcywecTBAATb NOMNbITKM HECAHKLMOHMPOBAHHOIO A0CTyNa K pecypcamM cetu NHTepHeT unu
APYrUx ceTei, NMpoBOoAUTb WM MPUHMMATb y4yacTue B MPOBEAEHMU CETEBbIX aTak M CETEBOro
B3/I0Ma, pPacnpoCTpaHsATb BUPYCbl. DTU AEWCTBUS ONpeaensitoTcs cneayowmnm o6pasom:

. NCNONb30BaHNE MPOTMB KOMMbIOTEPOB MM 060pyAOBaHUSA CETU WHTEpHET U Apyrux
ceTel crneuuvanbHbiX CPEeACTB, HaMpaB/E€HHbIX HA HapyLIEHWE HOpMasbHOro
(bYHKLMOHNPOBAHMSA SNEMEHTOB CETU, HE NPUHAANEXAWNX ABGOHEHTY;

° MCNoJZIb30BaHME MpPOTUB KOMMbHOTEPOB WJIA OﬁODYLI,OBaHMFI cetn NHTepHeT un apyrux
ceTen cneumanbHbIX CpeAaAcCTB, KOTOPbIE MO3BONAOT HENErasbHO NMNONYYNTb AOCTYN Ha

TakoM KOMMNbOTEP MnM 060pyaoBaHUE, a TakXe NOCeAYLWeEe MCNOSb30BaHNE TaKoro
[OCTyna; «nepenada KOMMbOTEPaM UK 060pyaoBaHuto ceT IHTEPHET N APYTUX CETEN
6eccMbicneHHoM nnu 6ecnonesHon MHgpopMaunm, cosgatroLlas napasmTHY HarpysKy Ha
3TW KOMMbIOTEPbI WM 060pyAOBaHME, a TakKXKe MPOMEXYTOYHbIE Yy4yacTKUM CeTu, B
06bEMax, NpeBbIWAWNX MUHUMANbHO HEOBX0AMMbIE ANS MPOBEPKN CBA3HOCTU CETEN
W OOCTYMHOCTU OTAENbHbIX €€ 3/IEMEHTOB;

. YHUUTOXEHME W MoAudUKauMs MporpaMMHOro obecrneyeHuss WaM  [aHHblX, He
npuHaanexawmx rnonb3oBaTento, 6e3 cornacosaHuss C  BrAagenbuamu UM
aAMUHUCTPaTOpaMm 3TOro NPOrpaMMHOro obecneyeHuns Unm AaHHbIX;

. danbcndukauna cseoero IP-agpeca npu nepenave AaHHbIX B WHTepHeT; .
danbcndukauna KOHTaKTHOM uHoOpMaumm O nosb3oBaTene, npeabsBIeHHON
BnagenbuaMm nnamM aaAMMHUCTPATOPOM pecypcoB VIHTEPHET UM APYrnx CETEN;

. WCMO/Ib30BaHME TMCEBAOHUMOB W aHOHMMHOCTb, KpPOME CJ/lyyaeB, Koraa npasuna
Nnosib30BaHWsi COOTBETCTBYOLNMWU pecypcamMmn MIHTEPHET UK ApYyrux ceTel paspeluatoT
QHOHMMHOCTb MPU NX UCMOMb30BaHUM.

9.9. Ucnonb3oBaTb ABOHEHTCKME YCTPOMCTBA MepCoHasbHOro Aoctyrna (npeaocTtaBnsiowme
TEXHUYECKYI0 BO3MOXHOCTb OAHOBPEMEHHOro A0CTyna K ceTu Ansd oaHoro A6oHeHTa) Ans
OpraHusaumm nokanbHbiX (AOMOBbIX) CeTel, MNOAKYEHUS K CETU /UL, He SBASLWMXCS
AboHeHTaMm OnepaTopa B HapyLleHne yCNOBUIN NpesocTaB/ieHns YCyr CBA3UW, YCTAHOBAEHHbIX
HacTtoawmm [loroBopom (paszaen 4).

MpumevaHus:

1) OnepaTop ocTaeBnsieT 3a cobon NpaBo «BeepHOM» (MacCoBOW) paccCblikn cooblieHui,
CBSI3aHHbIX C UCMOJIHEHMEM HacToswwero [Jorosopa.

2) MNoa «BeepHOM» (MacCcoOBOM) pacCbl/IKOM NOHMMaeTCcs OTNpaBKa OAHOBPEMEHHO B 2 (ABa)
n 6onee appeca coobuleHUId, Ha rMonydeHne KoTopbix y OnepaTopa He wuMeeTcs
cornacumsa BnagenbueB 3TUX agpecoB (HacTosiwee orpaHuyeHue HUKouMm obpas3oM He
MMeeT OTHOLWIEHUSA K CUCTEME 3/IEKTPOHHON NMOAMUCKN).

3) OnepaTop ocTaenseT 3a cobon npaBo B ciiyvyae obHapy>XeHns EeNCTBUIN, YKa3aHHbIX B
n.4.10., NpUOCTaHOBUTb OKaszaHue YCNyr CBsA3M A0 3aBeplueHuns pasbupatenbctB U
yCTpaHeHus

NPUYMH.

10. Nopsaok pacyeToBs

10.1. Tapudbl Ha Ycnyrn cBa3m ycTaHaBamBatloTcs B pybnax PO n BkAoyaoT CyMMbl N06bIX
Hanoros 1 c6opoB, KOTOpble AENCTBYIOT HA2 MOMEHT AENCTBMUSA HacToswero Jlorosopa 1 KoTopble
mMoryT 6bITb BBeAeHbl B nMepuoa AencTBus Hactoswero [lorosopa. Tapudbl NybnnkytoTcs B
MpenckypaHTe (Npunoxenne N21 k gaHHoMmy [orosopy) u Ha OduumanbHoM cante OnepaTtopa
N ABASOTCA HEOTbEMIEMOM YacTblo HacToswero jorosopa.

10.2. OnepaTop MMeeT NpaBoO B OAHOCTOPOHHEM MnopsiAke MeHsTb Tapudbl MW yCTaHaBNMBaTb
[ONoNHUTENbHble Tapudbl, MeHsATb CTOMMOCTb [OMONHUTENbHbLIX YCIYyr, a TakXe W3MeHsITb



HacToswmMn [orosop npeaBapuTenbHo yBeaoMuMB ABOHEHTOB O MpPeACTOSLWMX WU3MEHEHUSsX,
nyTemM pasMeweHns CcooTBeTCTBylwWwero coobuwenmnsa Ha OduvumanbHOM canTte. [aTomn
yBeAOMNEeHUs aBnaeTcsa gata nybamkaumm cooTBeTCTBYOWeNn nHdopmaumm Ha OduumnanbHOM
canTe (panee — «[lata yBegomneHusa»). Mpu CBOEM HeCOrnacum C ykadaHHbIMU U3MEHEHUSMU
ABOHEHT BnpaBe O0OTKa3aTbCs OT MPUHATUS M3MEHEHWUI MNyTeM MnpeKpaleHUs Mosib30BaHuUS
YcnyramMu cBsiav uam JOMOSHUTENbHbIMKU YCIyraMmn A0 AaTbl BCTYMIEHUA U3MEHEHWUI B CUY.
MpoaonxeHne Nonb3oBaHUSA Ycayramu cBs3m uam JononHUTENbHbIMK YCyraMm nNo NCTe4YeHmnm
3TOW AaTbl pacCcMaTpMBaEeTCs Kak cornacme AGOHeHTa C BHECEHHBIMU U3MEHEHUSIMMU.

10.3. Ycnyrm cBsI3M nNpenocTaBnsitoTCs Ha YCAoBuMAX npegonsaTtbl (aBaHCOBbIM MeToA
pacyeToB).

10.4. Mpn aBaHcoBoM MeToAe pacyeToB ABGOHEHT BHOCUT aBaHCOBbIM nnaaTtex (aBaHC) B
pa3Mepe, yCTaHoBeHHOM TapudoM, nybnnkyembiMm Ha OdurumanbHOM cante, Ha Jlnueson cuer
Ab6oHeHTa, ¢ koToporo OnepaTop CAUCbLIBAET MaTeEXM 3a OKasaHHble YCyru cBs3un. [JeHexHble
cpeacTBa B CYET onnaThl YCNyr npu aBaHCOBOM MeTOAE pacyeToB CnuMcbiBatoTCs € Jlvuesoro
cyeTa AGOHEHTa A0 Hadasia OKasaHMsl COOTBETCTBYHOLLEN YCYTU.

Mpwn aBaHCOBOM MeToAEe pacyeTa pa3sMep CTOMMOCTM YCyr CBSA3M B MOMEHT NOAKKYEHUS Ycnyr
CBSI31 UM BO306HOB/IEHUSA OKa3aHMs YCNyr CBA3M ONpeaesisieTCsl B COOTBETCTBMU C BbIOpaHHbIM
Ab6oHeHTOM TapudoM U UCUUCNAETCA NPOMOPLMOHANIbLHO KOSIMYECTBY KasieHAapHbIX AHERN C
MOMEHTa NOAKJ/IIOYEHUS K YCnyraM CBS3W UM C MOMEHTa BO30OHOBNEHMS YCNYT CBA3M A0 KOHLA
COOTBETCTBYIOLLErO pacCyeTHOro nepuoga (ecnu uHoe npsIMO He cneayeT M3 YCI0BUM
BblbpaHHOro AGoHeHTOM Tapuda).

Onnata Ycnyr cBaA3um ocywectBnsieTcd AOGOHEHTOM eXeMeCSYHO, a PpacyeTHbIA Mepuos,
coBMajaeT C KaseHaapHbIM MecsaueM (ecnu MHoe NpsiMo He cneayeT U3 yCnoBui BbIGpaHHOro
Ab6oHeHTOM Tapuda).

OnnaTa Ycnyr cBA3u npomM3BoaUTCSA:

10.4.1. gnsa dm3nyecknx nuu:

U nytem BHeceHus nnatexa yepe3 CEpPBUCbI M YCTPOWCTBA MpueMa nnaTexei, ¢ KOTOPbIMM
OnepaTtop 3aknauyua AOroBOpbl Ha npueM nnaTtexen (nepedeHb [lnaTeXxHbIX NapTHEPOB
nybnukyetca Ha OdwuumanbHoOM cante). lpu BHECeHMM npeaonnaaTbl 4Yepe3 CepBUChl U
yCTpONCTBa npuema nnatexen Ansg maeHtudukaunm nnatexa ABOHEHT AO0MKEH YyKa3blBaTb
HoMep JlnueBoro cyeta A6oHeHTa ANa unaeHTuduUkKaumm nnatexa nmbo HOMep  CBoOero

MO6UNbHOrO TenedoHa, yKasHbli ABOHeHTOM npu peructpauun; O  uHbIMM crnocobamu,
yKasaHHbIMM Ha OdurumanbHOM canTe.

10.5. Ycnyru cBa3u cUMTaOTCA OMIayeHHbIMU:

10.5.1. Mpwn ncnonb3oBaHUU HASIMYHOM POPMbl pacHeToOB — CO AHSA NOCTynaeHns nHdopMaumm
O NMpoM3BeAEeHHOM MNaTeXe B aBTOMATU3NPOBAHHYIO cucTeMy pacyetos (bunnunHr) OnepaTtopa.

10.5.2. lMpu ncnonb3oBaHmn 6e3HannyHoON HOpMbl pacyeToB — CO AHSA MOCTYMJEeHUs niaaTexa
Ha pacyeTHbll cyeT OnepaTopa.

10.6. BaHKOBCKME PEKBU3UTbI ANS NEepevyncneHns naatexen B CYeT onsiatbl YCAYr CBSA3M B
6e3HannyHon popMe ykasaHbl Ha OduumanbHOM canTe.

10.7. [Onsa nonb3oBaHuWA Ycayramu CBS3M MNpyM aBaHCOBOM MeToAde pacyeToB ABOHEHTY
Heob6xoAMMO NoAAepXKMBATb MONOXUTENbHBINM 6anaHc cBoero JlMueBoro cyeta, B TOM 4ucne, B
COOTBETCTBUM C yCnoBusAMU BblibpaHHOro AboHeHToM Tapuda. MNpu 3T1oM ABOHeHT 0653aH B
CPOKMW, NpeaycMOTpeHHble Ans BblbpaHHoro Tapuda, nononHAaTb 6anaHc cBoero Jlvuesoro
cyeTa B COOTBETCTBUM C YCIO0BUAMU BblbpaHHOro Tapuda, onnadneaTb YCiyru CBA3u, BKAOYas
NnoAb30BaHWe Ycayramu CBSA3M TPETbMMU JSMLAMU, WUCNOMAb3YOWUMU MAEHTUDUKALMOHHbIE
AaHHble Ab6oHeHTa (JlormH, [laponb). BHeceHHble A60OHEHTOM [AeHeXHble CcpeacTsa
NMCNONb3YIOTCA Ha onfaaTty Ycayr cBsA3M C cobnofeHueM BCexX MOOXEHWI HacTosLero
Jdorosopa.



10.8. NHdopmMaumsa no nnatexam, BHECEHHbIM B KadecTBe npeaonnaTtbl 3a YCIyrm cBs3u,
oTpakaetcsas Ha JinyeBoMm cyeTre B ABTOMaTuU3MpoOBaHHOM cucteme ABOHEHTCKOro
camMoobcnyXmBaHns, AOCTYN K KOTOPOW OCYLLEeCTBNAETCSA Yyepe3 pa3aen «JInuyHbiin kKabuHeT» Ha
OdurumanbHOM canTe. ABOHEHT 0653yeTCs perysisipHO NMpoOBepPsSTb COCTOSIHME CBOero Jlmuesoro
cyeTa A5 CBOEBPEMEHHOMO NONYyYEeHUS TeKyLen nHhopmaunm.

10.9. Mpwu noctynneHum nnatexa OnepaTop BnpaBe MNOracuTb AeHexHble obs3aTenbcTBa
ABoHeHTa B cneaytoLleM rnopsiake: HeyCcTolKa, 3aTeM 3a40/KEHHOCTb Mo onnaTte Ycnyr cesa3u.
OcTaBwunecsa nocne rnoraweHns BCEeX HeyCTOeK M 3a[0/IDKEHHOCTEeN [AeHeXHble CpeacTBa
3aCUYMTbLIBAKOTCS B CHET aBaHCOBbIX MAaTeXel 3a okasaHue YCyr CBS3U.

10.10. ABOHEeHT He BMpaBe OTKasaTbCa OT onjaaTbl YCAyr m3-3a Aonycka TpeTbuX Auu K
Mosib30BaHUO ero ABOHEHTCKMMM YCTPOMNCTBaMMU.

10.11. B cnyyae BHeceHMss ABOHEHTOM CyMMbl, MpeBbIWAaoWENn CTOMMOCTb OKa3aHHbIX Ycayr
CBS131, NpeBbILEHNE CYMMbl OM1aTbl PACX0A4YETCS Ha OMNNaTy OKasaHHbIX ABOHeHTY YCnyr cBs3u
B nocriegyowme pacyeTHble Nepuosbl.

10.12. B cny4yae oTKasa OT npenocTtaBneHns Ycnyr cBsa3n CTOpPOHbI MPOU3BOAAT pacyeTbl Mo
BCeM CBOMM obs3aTenbcTBaM. [pu oTka3e ABOHeHTa OT npeaocTaBneHuns Ycnyr cBa3un (Yactu
Ycnyr cBs3u) BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBASAETCS 3@ BbIMETOM CTOMMOCTM OKa3aHHbIX
AboHeHTy Ycnyr cBsa3uM. Cymma BoO3BpaTa aboOHEHTCKOW nnaTbl  pacCYUTbiBaeTCs
NpoNoOpLMOHaNbHO KOMMYECTBY KafleHAapHbIX AHE C MOMEeHTa OTKasa OT npefocCTaBfieHus
Ycnyr cBs3u (pacTopX)eHus A40roBopa) A0 KOHLA COOTBETCTBYHIOLLEro pacyeTHOro nepmoaa.

MNpn oTKa3e OT Mo/Sb30BaHMA Yciyramu cBA3u (pacTop)XeHue AO0roBopa) BcCe AEHEeXHble
cpefcTBa, ocCTaBwuecs Ha JiMueBoM cyeTe AGBOHEHTa MOCNe OCYLECTBIEeHUs BCex
B3auMopacuyeToB ¢ OnepaTtopomM, Bo3BpaLlatoTcs AGOHEHTY.

He cuuTaeTcs 3apo0/KeHHOCTbo OnepaTtopa W HenpaBOMEPHbLIM yAepXXaHWEM AEHEXHbIX
CcpeacTB 3aZepxkKa B Bbinnate AGOHEHTY HEMCMONb30BAHHOIO B onaTy YCNyr CBs3W ocTaTka
[0 UCTeYeHMsa ABYX MecsLeB C AaTbl nogaym A6oHeHToM OnepaTopy NMUCbMEHHOIO 3asiB/IeHUs,
0bOPMIIEHHOIO HaanexalmnM 06pasoM, a TakxKe HeBbinaTa no BuHe AGOHEHTa, B YaCTHOCTH,
n3-3a coobuieHMss ABOHEHTOM HeBepHbIX PEKBU3WUTOB An8 6GAHKOBCKOrO MepevyncneHus,
HenpeaoCTaB/IEHMSA HaANexXalmx JOKYMEHTOB, NOATBEPXKAAMOLWMX NPABONPEEeMCTBO U B UHbIX,
NnpeayCcMOTPEHHbIX AENCTBYOLWNM 3aKOHO4aTeNbCTBOM Poccuitickon denepaumm cnydyasx.

Mpu Hannumn y A6oHeHTa HEeCKOTbKUX JTNLEBBLIX CYHETOB, MO KOTOPbIM MMEETCS 3a40/1IXKEHHOCTb
OnepaTop BNpaBe NpoOM3BECTU yAepXaHMe YacTu Hem3pacxohoBaHHbIX cpeacTs AboHeHTa Ha
rnorawleHne TakKoM 3a40/IKEHHOCTU. Bo3BpaT [AeHeXHbIX CpeaAcTB B  TaKUX Ciaydasax
npon3BoanNTbCA B pa3Mepe [AEeHEXHbIX CpeacTtB, OCTaBLWKUXCA nMocne noraweHma BCEX
3a40/mkKeHHocTen ABoHeHTa.

Mo wuHnumatuee AbBOHeHTa, B cnydae, ecnim ABOHEHT XenaeT MpPOAO/IKUTb MOSb30BaTbCS
Ycnyramn cBA3u, MpefocTaBiAsSeMbIMM MO APYroMy Ao0rosopy (C MCNonb30oBaHMEM ApPYroro
JlnueBoro cyeta), ABOHEHT BMNpaBe Mo corniacoBaHus ¢ OnepaTopoM CBSA3M OTKasaTbCa OT
BO3BpaTa €My Heum3pacxXxoAOBaHHbIX AEHEXHbIX CPeaCTB, OCYLWEeCTBMB UX MNepedyncrieHue Ha
OpYyron pencrTeyWwmMini JInueBon CYeT B CYET onjaaTel ycayr Mo ApyroMy AOroBopy,
3aktovyeHHoMy ¢ OnepaTopom.

10.13. Bo3BpaT HeM3pacxodoBaHHbIX B onnaTy YCAyr CBA3M AEHEeXHbIX CPeACTB B cCiydyae
npekpalleH1a okasaHusa Ycnyr cea3m OnepaTtop Npon3BoanT:

10.13.1. AGOHEeHTY — (pU3MYECKOMY SINLY HA OCHOBaHWUM €ro NMUCbMEHHOrO 3asB/EeHUs
(MMCbMEHHOro 3asiBNeHns YNOJIHOMOYEHHOro npeacTtaBuTens guiamdeckoro nuua) B oduce
OnepaTopa. B cnydae, ecnn ABOHEHT — dusmyeckoe nuuo coobwmnn OnepaTopy peKBU3UTbI
cBOel 6aHKOBCKOM KapTbl, BO3BpaT HEU3PACXOAOBAHHbIX B OMAaTy YCAYr CBA3U AEHEXHbIX
CpPeACTB B C/iyyae npekpaweHus okasaHusa YCnyr CBsi3nm MOXeT 6biTb MPOM3BELEH Ha TaKyto
KapTy.



11. Cnyx6a noaaepxku

11.1. A6oHeHT MoxeT obpaTuTbCcs B Cnyx6y noaaep>XKu B cnegyrLwmnx cnydasx:
11.1.1. HeobxoammocTb BOCCTaHOB/IeHUS Mapons NMLUEBOro cyeTa.

11.1.2. HeobxoanmMocTb OTKItOYEHUSS ABOHEHTCKMX YCTPOMUCTB (3@ WCKJIIOYEHMEM cCny4as
MOJIHOro OTKa3a OT YCNyr CBs3M B CBSA3U C OTKOYEHMEM BCEX ABOHEHTCKMX YCTPOMUCTB).

11.1.3. HeobxoammocTb NpmMocTaHOBIEHNS/BO306HOBNEHMS NMpeaoCTaB/ieHns YCnyr CBS3un.

11.2. B pamkax okasaHusa Ycnyr cBsa3m OnepaTtop Takxe obecrneuymBaeT BO3MOXHOCTb
nonydyeHmss ABGOHEHTOM J0b6bIX TenedOoHHbIX KOHCY/bTauMM U KOHCY/NbTauWA MNOCPEACTBOM
3/1eKTPOHHOW MOYTbI MO BOMNPOCaM, CBA3aHHbIM C OKa3biBaeMbiMM OnepaTopoM Yciyramum CBs3u,
npepocrtaensembix Cnyx6oi nopgaepxkm Ab6oHeHTOB Mo TenedoHam CepBUCHOM CryXbbl
OnepaTopa, nybnukyembiMm Ha OduumanbHOM canTte. padumk paboTbl Cnyxbbl noaaep>KkKu
AboHeHTOB nybnukyetcs Ha OdwuumanbHoM canTe. O6beM KOHCYSbTauMi OrpaHUYMBaETCS
KOHKpPETHbIMW BOMPOCaMK, CBA3aHHbIMW C NMpeaoCcTaB/ieHneM YCNyr CBA3MN.

11.3. B cnyyae BO3HUKHOBEHWNS aBapUMHbIX CUTYaUUi, HEY4O0BNETBOPUTE/IbHOIO KadyecTBa uimn
nepepbiBOB B NpegoctaBneHnn Ycnyr cBssn AOGOHeHT MoxeT coobwmtb 06 3TOM Mo
TenedoHHoMy HoMepy CepBucHon cnyxbbl, onybnmkosaHHomy Ha OdwuumanbHOM canTe B
YKa3aHHble TaM e CPOKMU.

12. OTBETCTBEHHOCTb

12.1. 3a HeucnosiHEHME WAM HeHaanexauwee wucrnonHeHme obsasatenbctB OnepaTtop HeceT
OTBETCTBEHHOCTb Nepes AGOHEHTOM B Cny4asX, NMpsMO NpeayCMOTPEHHbIX 3aKOHOAATEe1bCTBOM
Poccuiickon ®epgepauun.

12.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a coAepXxaHue uHdbopmauumm, nepenaBaemMon
(nonyyaemoin) A6OHEHTOM MpK NOAb30BaHUM YCNyramMmmn CBSA3W.

12.3. ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTopoM B ClieAyWmxX cayyasax:
12.3.1. HeonnaTa, HeENosiHas Win HeCBOeBpeMeHHas onsaTta YCayr CBs3u.

12.3.2. HapylweHune npasun 3KCnyaTaumu ABOHEHTCKOro obopynoBaHus 7
ABTOMaTU3UPOBAHHOM cUCTEMbl AGOHEHTCKOIro cCaMoobCy>XXMBaHUS.

12.3.3. HapyweHue 3anpeta Ha noaKAK4YeHue AboHeHTCKOro obopyaoBaHuss u
TEPMUHANbHOIro 060pyAOBaHMs, HE COOTBETCTBYHOLWMX YCTaHOBNEHHbIM TpeboBaHMNAM.

12.3.4. CoBeplueHne [EeNCcTBUIi, NPUBOAALLUX K HapyweHuto GYHKUMOHMPOBAHUS CpeacTB
cBa3um n Cetn ceasmn OnepaTopa.

12.4. A6oHeHT M OnepaTop o0cBO6OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJSIHEHME WNn
HeHagsexaulee wucnosiHeHne o6a3aTtenbCcTB, eCcnM AOKaXyT, 4YTO MX HEWUCMNOSIHEHWE Wan
HeHaasnexallee MCMNOJSIHEHME Mpom30LWsio BCNeACTBME  AeNcTBus obcTosATenbLCTB
HenpeoAoIMMON CUJbI.

12.5. Bce crnopbl 1 pa3Horiacusa rno Hacroswemy [loroBopy nogsexarT pa3peLlleHunto B cyae no
MecTy HaxoxaeHus OnepaTtopa B COOTBETCTBMM C [OENCTBYIOLWMM 3aKOHOAATE/IbCTBOM
Poccuinckon ®epnepaunm.

13. MNMopsaaok 3aKkao4YeHns, CpoK AENCTBUSA U NOPSAAOK
pacTtop>xeHund [loroeopa

13.1 ®akT noctynneHus Ha cdyeT OnepaTopa aBaHca A6oHeHTa No Hacrtosuwemy [orosopy
SABNAOTCSA NOAHBbIM N 6€30roBOPOYHbIM aKLEeNToM (NPUHATMEM) YCIIOBUIM faHHoro Jjorosopa, To



ecTb ABOHeHT, B cooTBeTcTBUM ¢ K PD paccMaTpuBaeTca Kak nvuo, BcTynuellee ¢ OnepaTtopoM
B JOrOBOPHbIE OTHOLLEHUS,

13.2 3aknwouyeHHbli mexay OnepatopoM u AboHeHTOM [orosop, aencreyeT no 31 agekabps
Kaxxaoro roga. AGOHeHT 06513aH 03HAaKOMUTBLCS C YCNOBUSIMU U U3MEHEHUSIMU, BHECEHHbLIMU B
[Jorosop n pasmeweHHbiIMKM OnepaTopoM Ha CBOeM odMLMaNIbHOM CalTe B KOHLUE TeKyLllero
roga. NMonb3oBaHue ycnyramu ¢ 1-ro sHBaps HOBOro roga O3HayaeT cornacve ABGOHeHTa C
YC/TOBUSIMU U U3MEHEHUSIMM HOBOIO [Joroeopa.

13.3 OnepaTtop uMeeT NpaBo Ha OAHOCTOPOHHEE U3MEHEHWe ycnoBui Jjorosopa v MpuaoxeHui
K HEMy, 3apaHee pa3Melass yBeAOMJIeHMe O MPeACTOosWNX M3MeHeHusx Ha OduumnanbHOM
canTte.

13.4 N3meHeHuns, kacawwmecs Bblbopa (cMeHbl) ABOHEHTOM Tapu@HOro naaHa Anas onnaaThbl
Ycnyr, MeHsaTCS B JIMYHOM KabnHeTe ABOHEHTOM CaMOCTOSITESBHO.

13.5 ABOHEHT nmMeeT NMpaBo Ha OAHOCTOPOHHEee pacTopXxeHue [loroBopa B Ciyyae Hecornacus
C usMeHeHnem OnepaTopom [orosopa, MNpenckypaHTa Man YCI0BUMA C MOMEHTA BCTYMJIEHUS
N3MEHEHWN B CUy.

13.6 OIlIEPATOP umeeT npaBO B OAHOCTOPOHHEM MopsAKe pacToprHyTb [orosop, ecnu B
TeueHue 3 (Tpex) mecaueB nogpsaa 6anaHc A6oHeHTa HyneBor NM60 oTpuLaTENbHbIN.

13.7 B MOMeHT pacTtopxeHus [loroBopa ntobbie 3a4eincTBOBaHHbIE A1 NpeaoCTaBNeHus
Ycnyr A6oHeHTy pecypcbl OnepaTtopa MOryT 6biTb 0CBO60OXAEHbLI C BO3MOXHOW NOTepen
nHpopmaunm AboHeHTa.

13.8 T[lpwu pactopxeHun JoroBopa cpeacrtsa AGOHEHTa C ero MUEBOro cyeTa BO3BpaLLatoTCs
OnepaTopoM MO MNUCbMEHHOMY 3asiBiieHUt0o ABoHeHTa B MecTe HaxoxaeHus OnepaTtopa no
aapecy pasMmeleHns OnepaTopa.

13.9 PacTtopxeHune gorosopa He 0CBOb6OXAaeT CTOPOHbI OT NPOBEAEHUS B3aMMOpPACHETOB.
MpunoxeHne N°1 (cTpaHuua 1 13 2)
lMpenckypaHT
(Tapudbl Ha ycnyru ana GuM3nyeckmnx nuu)

Tapudbl C NOMecsiYHOM onsiaTomn
Bo306HOBMEeHWE OKasaHus ycnyr nocsie npuocTaHoBNEHMS MO NPUYMHE HedocCTaTKa
AEHEXHbIX CpeACTB Ha NMUEBOM CYETE, NpomM3BOANTCA NPU AOCTUXEHUU 6anaHca
NMLEeBOro cyeta pasMmepa abOHEHTCKOW nnaTbl, NPeAyCMOTPEHHOM Bbl6paHHbIM
A6oHeHTOM Tapuda.

HaseaHune Tapuda OnucaHune Tapuda
CronmocTb
py6/mecsy
MPECTUNX 890

be3anuMuTHbIN  goctyn B WHTEpHET no
6ecnpoBOAHON TEXHOIOMMM Ha CKOPOCTU A0
25 Méut/cek.

MMKO 890

Be3nnMUTHBLIN aocTyn B MHTEpHET no
TexHosnorum «FTTH» Ha ckopocTn o 69
MéuTt/cek*




HAHO

990
be3nnMUTHbIM aocTyn B WHTEpHeT no
TexHonorum «FTTH» Ha ckopoctn o 79
M6éuT/cek*
META 1090
be3nuMUTHbIN AocTyn B WIHTepHeT no
TexHonorum «FTTH» Ha ckopoctn o 89
MbuT/cek*
TEPA 1190
be3nuMuTHbIN goctyn B WHTepHeT no
TexHonorum «FTTH» Ha ckopocTn 4o 99
MéuT/cek*
TrA 1700
be3nuMuTHbIN goctyn B WHTEpHeET no
TexHonormn «FTTH» Ha ckopocTtn go 500
MbuT/cek*
CTAPT 890
be3nuMuTHbIN goctyn B MIHTEepHeT no
TexHonorun «GPON» Ha ckopocTtu ao 100
M6éuT/cek*
YJIbTPA 990
be3nuMuTHbIN foctyn B IHTepHeT no
TexHonorun «GPON» Ha ckopoctu ao 200
MbuT/cek*
ONTNMA 1090
Bbe3nuMMuTHbIN gocTtyn B MHTEpHET no
TexHonorunm «GPON» Ha ckopocTtu go 300
Méut/cek*
JPAVB 1190
be3nuMMUTHbBIN focTyn B MIHTepHEeT no
TexHonorunm «GPON» Ha ckopoctu go 500
M6éuT/cek*
MAKC 1700
be3nuMMUTHbIN focTyn B MIHTepHeT no
TexHonorunm «GPON» Ha ckopoctn ao 1000
MbuT/cek*
MocTosiHHBIN IP agpec 400

lNMpenoctaBneHune noctosHHoro IP agpeca




Mcnonb3oBaHMe nopTa 50

Ncnonb3oBaHMe aboHEHTCKOro nopTa Ha
obopynoBaHun OnepaTtopa, B Cly4ae
NpUOCTaHOBKM ABGOHEHTOM MOJSIb30BaHUS
TeneMaTuyeckmmn ycnyramm Onepartopa

* Ycnyra npenocTtaBnsieTcsl ToJIbKO MpU HanM4mm TEXHUYECKON BO3MOXHOCTH.

Mpunoxenne N21 (cTpaHuua 2 ns 2)
lMpenckypaHT

(Tapudbl Ha ycnyru ana Gusnyeckmnx nuu)

Tapudbl C MOCYTOYHOW OnnaTom

Ha3BaHue Tapuda

CtonmocCTb Onuvcanune Tapuda
py6/cyTKn

MPECTUX 24 35

Be3nuMuUTHbIA  gocTtyn B WHTepHeT no
6ecnpoBOAHON TEXHONIOMMN HA CKOPOCTK A0
25 M6éuTt/cek.

MMKO 24 35

be3nuMMUTHbBIN  focTyn B  VIHTepHeT 1o
TexHonorum «FTTH» Ha ckopocTu Ao 69
Mbéut/cek*

HAHO 24 38

Be3nuMuTHbIN goctyn B MIHTepHeT no
TexHonorum «FTTH» Ha ckopocTu o 79
MbuT/cek*

MElA 24 41

Be3nnMMUTHLIN AoCTyn B VIHTEpPHET no
TexHonorum «FTTH» Ha ckopocTn Ao 89
MéuTt/cek*

TEPA 24 44

Be3nuMuTHbIN goctyn B MIHTEpHET no
TexHonorum «FTTH» Ha ckopocTn 40 99
MbuT/cek*

MraA 24 68

Be3nnMUTHbIN 4oCcTyn B VIHTEpHET no
TexHonorum «FTTH» Ha ckopocTtn go 500
MbuT/cek*




CTAPT 24

35

Be3nMMUTHBIN 40CTyn B VIHTEpPHET no
TexHonorum «GPON>» Ha ckopocTtu go 100
MéuTt/cek*

YNbTPA 24

38

Be3nuMuUTHbIN focTyn B IHTepHeT no
TexHonorunm «GPON>» Ha ckopocTtu go 200
MbuT/cek*

OMTUNMA 24

41

be3nuMuUTHbBIN focTyn B IHTepHeT no
TexHonorunm «GPON>» Ha ckopocTtu go 300
MéuT/cek*

[IPANB 24

44

be3nuMMuTHbBIN focTtyn B IHTepHeT no
TexHonorum «GPON>» Ha ckopoctu go 500
MbuT/cek*

MAKC 24

68

be3nuMuTHbBIN foctyn B IHTepHeT no
TexHonormn «GPON» Ha ckopoctn ao 1000

MbuT/cek*

* Ycnyra npenocTtasB/seTcs TOJIbKO NpU Hanymm TEXHUYECKOM BO3MOXHOCTHU.




